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Direct Loan Program—Single disbursement of a one-term loan for study abroad students









 Project Lead: __________________


Exemptions:

HEA Section 428G(a) which generally requires multiple disbursements of student loans. 
34 CFR 685.301(b)(3)(ii) which requires at least two disbursements of Direct Loan Program loan proceeds.
Through award year 2015-2016, the exemptions allow a single disbursement of a one-term loan for some study abroad students attending participating institutions even if the institution’s cohort default rate equals or exceeds five percent.
Action Plan for 2016-2017 and beyond: The institution must transition back to the required law and regulations below:
Regulations/law: HEA Section 428G(a) and 34 CFR 685.301(b)(3)(ii)
To assist you with your action plan, we have provided guidance on areas that you may want to consider during the transition process.
	Action
	Timetable

	Policies and Procedures
	

	· Locate affected policies and procedures
· Update policies and procedures to reflect current requirements 
	

	Systems
	

	· Identify affected system changes, as applicable
	

	Consumer Information
	

	· Identify all Consumer Information documents and web pages that require updates
· Schedule Changes
	

	Reporting
	

	· Prepare for reporting requirements. Reporting requirements remain in effect for the Fall 2015 reporting period. For the Fall 2016 reporting period FSA will administer a Customer Satisfaction Survey that participating schools will be required to complete to satisfy the reporting requirement
	

	Impact on other Offices
	

	Financial Aid Office: Train staff on the current law and how it impacts the aid office 

Publication Office: Provide information that requires updates and include web pages 

Computer Systems: Notify institutional information technology department if any changes need to be made to systems

Other Offices: Notify other offices and make changes as appropriate
	


Helpful resources when revising policies and procedures: 

A Guide to Creating A Policies & Procedures Manual, Section 8, Direct Loans
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