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Operator:
Welcome and thank you for standing by.  All participants are in a listen-only mode for the whole duration of today’s conference.  Today’s call is being recorded.  If you have any objections, you may disconnect at this point.  May I introduce your speaker for today, Mr. Michael Cagle.  Sir, please go ahead.
Michael Cagle:
Thank you very much.  And welcome, everyone, to the Reporting Tool Webinar.  And as just mentioned, my name is Michael Cagle.  And I’m one of your trainers today.  And also assisting me with the training is David Rhodes.  And we also have various other members of the ESI team on the call today that will assist with answering questions at the end, as you post them to the Q&A pod here.  And then, also, Craig Munier is with us.  And he is our director.  And he’s going to be providing some information on the next slide.


But before we begin the session today, we’d like to demonstrate a few of the features of this Adobe classroom.  So first of all, you’ll need to verify that your speakers are working.  And the speaker icon that’s up on the top there should be green.  And if it’s green, that means your speaker is working.  And, of course, you can hear it and adjust your volume.

Today’s presentation also is located in the Files pod there on the screen.  And we actually have the presentation there for you to download.  There’s two items there that you can download.  One of them is the presentation.  And the other one right underneath that is the ESI Reporting Tool Workbook that we’re going to be referring to several times throughout the session today.

I did send out, anybody who is registered as of yesterday morning, I did send these two documents to you.  But if you registered later in the day, yesterday or after yesterday morning, then you may not have received that e-mail from me.  And in the event that you didn’t, no worries, because both of those are right here in the class and in the Files pod.  So to download those presentations, you would select the document in the Files pod.  And once you select the document, just click Download File, and then follow the prompts to save the file to your own computer.


As far as questions today, we do want to make sure all your questions are answered.  And so, we do have what we call a Q&A pod.  And there’s a Q&A pod there.  You can see it right there on the top there or right there towards the middle to the right of the presentation.


When you click on that Q&A pod.  And in the blank field there, you’ll type your question.  And then, once you type it, you’ll click Submit.  And then, you’ll click that little icon there next to the blank field and just click it.  And it will - your question will go to us.  And we will either answer it right away if we can.  If not, we will, at the very end, we’ll read some of the questions that are important and we think everyone will benefit from.  And we’ll answer them out loud, so that you all benefit from the question and the answer.

So with that in mind, we are happy that you’re here today.  And we thank you for joining us.  And I’m going to turn this over now to Craig Munier who’s going to go through the next slide.  So Craig?

Craig Munier:
Thank you, Michael, and good day to everyone on the call.  Before we get into the details of some of the information about the experiments and the information that we expect participating schools to report about your participants, we want to thank all of you for your school’s participation in the Experimental Sites Initiative.


Your participation in any of these experiments is an active service, not only to us at the US Department of Education and the applicants whose financial aid is impacted by each of the experiments, but more importantly, the future cohorts of students both at your schools and nationwide who may be better served by Federal Aid policies informed through your school’s willing participation in the experiments, so thank you.

When looking back on previous experiments that we’ve conducted, there has been a tendency to think of only as successful experiments, those experiments that led directly to specific policy or regulatory changes.  However, this limited definition of success ignores what we learn as well from the importance of knowing what not to do.


So as we look back, the departments selected the current experiments that we have because we were intrigued with the potential improvements in student outcomes at each experiment offered.  Experimental Sites Initiative allows us to learn a number of different things that the actual implementation of which could actually impact policy and regulatory changes in Title IV Financial Aid.


Your school’s participation and cooperation in that effort enables both the department and others to make more informed decisions when setting future policy concerning financial aid.  So regardless of whether or not the specific changes that your school is experimenting with winds up being adopted, we want you to know how grateful we are for your service that your school is performing by participating in the ESI experiments.


At this point, I’d like to turn it over to David Rhodes who’s going to get us into the specifics of how we would like you to report data concerning our experiments.  Thank you.  David?

David Rhodes:
Thank you, Craig.  This is our agenda for today.  I’m glad to provide you with information regarding the reporting requirements for the experiment.  Today, we have several active experiments.  Experiments were active during the 2016-17 award year, so reporting will be required this fall.


They include Second Chance Pell, Dual Enrollment, Prior Learning Assessment, the Limited direct assessment and competency-based education.  All participants in these experiments will need to report information to us by November 17.


For participants that are in the Loan Counseling experiment, you will report information next year.  But this training session is still important because you will need to understand how to use a reporting tool next year.  We will discuss why the department is requiring your institution to report information, how you will report the information using the template within COD and what you will be reporting.


By November 17, your reporting by your institution is required.  We want you to report only the identifying information for students who applied and took part of your experiment at your institution during the 2016-17 award year.  Later in early 2018, your institution will be asked to report your information.  And we’ll provide more details about that information later.


We would like to emphasize that schools participating in the Dual Enrollment or Second Chance Pell experiments must continue to report their monthly expenditures, as you’ve done in the past several years - several months and that is separate from this annual reporting process.


Moving onto the next slide, this slide discusses the ESI reporting requirement.  As participants in the Experimental Sites Initiative, the Department of Education has waived specific statutory or regulatory requirements for all approved experiments.  Specific waivers are outlined in your Amended Program Participation Agreement.


We require reporting from you, so that we can track the results achieved with these flexibilities to the results under the current regulations.  The information you report will provide the department with data to support changes and regulations and statutes.


Moving onto the next slide, what will your institution be required to report in 2016-17?  In a few moments, we will discuss the template that is available in the reporting tool that is part of COD.  On this template, there are several columns of information.


The first five columns represent student-identifying information.  The department is requiring schools that participated in 2016-17 to upload the template and include only the first five columns of information completed for each and every student who participated in your experiment during the previous award year 2016-17.  The information needs to be uploaded by November 17, 2017.


The template also includes experiment-specific information in the other columns.  The information is not required by November 17.  That information will be collected later during the spring of 2018.  For participants in the Loan Counseling experiment, you will not need to upload this information until we ask for it, for the 2017-18 information next year.  But we did want to make you aware of this requirement now, so you’re able to collect this information and have it ready next year.


What will FSA do with the information reported on this template?  We will add the system data on Title IV disbursements and eventually loan repayments using the student identifiers in the information of you report.  This will allow us to conduct experiment-wide analysis for each experiment.  And now, I’d like to turn it over to Mike.
Michael Cagle:
All right.  Thank you, David.  And now, we are on Slide 6.  And we’re going to kind of go through now and start - finally make some determination on how you’re going to report the information, how you’re going to get the template and where you can get that information.

So, on Slide 6, as we mentioned, each institution that participates in any of the experiments that we currently have active must report the experiment-specific information to Federal Student Aid.  And this information will be collected through what we call a Web-based reporting tool within COD and from school responses to surveys.


The reporting tool is available by accessing the COD, COD Web site.  And you can see the Web address for COD on the top of the screen.  So, for many of you who are on the call today, you probably have been using COD for various other aspects of Title IV.  So, if you are unfamiliar with COD, you can always get to your Financial Aid Office.  And they can explain to you how that process works.


Moving onto Slide 7, how can you access and download the template within COD?  There is a template that is available for you to report the information that we’re asking for right now.  So once you log into COD, you’re going to select School from the menu bar at the top of the COD homepage.  And then, you’re going to select School Search from the left-hand menu.  And then, once you do that, you can enter the name of your institution.  And then, you click Search, and your institution should come up.


Now, keep in mind that this information we’re outlining it here today.  But it’s also available step-by-step instructions in that workbook that I also attached here in the Files pod and also emailed to you, and will also be available on our ESI Web site.  So don’t worry if you, you know, forget because you can always go back to the workbook.  And it will provide you with step-by-step instructions.  So rest assured, even if you don’t get it today, you’ll still be able to go back and look at that information in the workbook.

Let’s move onto Slide 8.  So once you’ve done this, the School Summary Information screen will display.  And on the left-hand side of the page under the dropdown menu, you’re going to click on the Experimental Site Upload.  And that is where you’re going to be able to access the ESI Upload Template.


Okay, on Slide 9, to download that spreadsheet to report the experiment-specific and student-level information, you’re going to click on the right-hand side of the screen that says Download XLS Template, and you can see that there on a link where it says Upload on the screen.  You’ll click on that particular icon.


And then, after the download is complete, the Excel file will be available at the bottom of your screen.  So once you click on that template, you’ll get the Excel file which you’ll be using.  And then, once you get that file, the template, you can use that to report, and all the columns that we’re asking for you to report.


One of the things that - just like anything else when it comes to security of a document, you want to make sure that you don’t try to alter the template format.  This template, you must use this template and without any changes to its format, because we have specific formatting on the template, and it must be used in order for the data to be processed correctly.  And the template is protected, and users will not be able to delete columns.  So just make sure that you are aware of that, as you’re going through the template.


All right.  Let’s move onto Slide 10.  So after you’ve downloaded the template and your download process is complete, you’re going to download the Excel file, the Experiment Upload, and it will be available at the bottom left-hand side of the screen.  And you would click on the Experiment Upload downloaded file to open that Excel template.  And once the file is downloaded, you’re going to save that file to your computer.  So this is just the blank template that you’re going to be using.


So remember, at that time, you want to give it a filename and location, so that you can easily refer to that file when you’re ready to enter your data and begin uploading the information into the reporting tool.  So once you’ve downloaded and saved the template, you can then safely exit the reporting tool within COD, because that’s your first step.


The first step is getting that template, so that you can begin entering the information.  And as I mentioned, we have outlined this entire process in the ESI Reporting Tool Workbook, which is available on the ESI Web site, as well as here in the classroom.


All right.  So once you’ve downloaded that template, we’ll move onto Slide 11 here, you can see we have various columns of the template.  There’s a Column A.  Column A through E are the required columns.  And let’s talk a little bit about each of those columns, so we understand what needs to be in those columns.


So once you’ve uploaded and saved the template, you’ll need to complete the first five columns, as I mentioned, Columns A through E.  And as David mentioned, those are the only required columns that we’re asking for, in this November 17 upload that you’re going to be doing; by November 17.  You only need to complete the first five columns.


So looking here at Slide 11, Column A asks for the award year.  And this is a little bit confusing for some folks because we use different definitions for award year here.  But you should always enter the four digits of the last year of the applicable award year.


So, for example, for 2016-17, you’re going to enter 2017 as the award year.  That indicates that it’s for the 2016-17 award year.  When you’re asked to report for future years, for example 2017-18, next fall, you’ll enter 2018.  Again, it’s always the four digits of the last year of the applicable award year.  And that’s a little confusing.  But it’s - we do the same thing in various other aspects of Title IV as well.  But it’s just important that you understand what year to put in there.


On Slide 12, we talk about Column B.  For Column B, you’re entering the experiment number.  And we do provide a listing of all the experiment numbers in the workbook.  And it’s in Appendix A.  So don’t worry if you don’t know the experiment number at this point.  It’s available to you as an appendix in the workbook.  So we provide a total listing of all the experiment numbers.

So whatever experiment you’re participating in, if it’s more than one, you’re reporting from, you know, for each student, you would enter, for whatever student you’re reporting, you’re going to enter the experiment number in Column B for that particular record.


All right.  Moving onto Slide 13, this is that Appendix A that I just referenced.  At the very end of the workbook, we have an Appendix A.  And then, we put a little screenshot here on Slide 13.  So depending upon the experiment in which your institution participates, you’re going to enter that corresponding number here in Column B of the template.


A good question that sometimes comes to mind here is, “What if your institution participates in more than one experiment?”  Well you can use the same template to report the information for each of the experiments.  You will just need to enter the experiment number, as I mentioned, in which that particular student you’re reporting participates in, in Column B.  So it’s fine to use the same template for multiple experiments.


Moving onto Slide 14, now, we’re on Column C.  Column C, you must enter the eight-digit OPE ID of your institution.  And that’s important as well.  And if you’re not familiar with - maybe you’re in an office that’s not familiar with your OPE ID, again, just contacting your Financial Aid Office and be in direct contact with the Financial Aid Office, if you need to have access to that OPE ID.  They’re well-versed in all this kind of stuff.


So every office is set up differently.  And I know that some offices might have Financial Aid Office people reporting this information.  But in the event that your office is structured or maybe your institution is structured in a different way, just make sure you coordinate with your Financial Aid Office, and that you’re all communicating together.


All right.  Let’s move onto Slide 15.  And let’s talk about Column D.  Here, you’re going to enter the Social Security Number.  And this is that personal identifier that we have for the student.  You need to make sure that you enter nine digits; the nine-digit Social Security Number with no - you must not include any dashes at all.  So the nine-digit number, just the nine-digit number without dashes, and that’s extremely important because the file could get rejected if you include any other characters other than those nine digits.


Moving onto Slide 16, we’re asking for - at this time, for this particular download, we are asking for, in Column E, the student date of birth.  And, for example, for the date of birth, you must enter in a ten-digit format.  You might be asking yourself, “Well there’s really not ten digits in the date of birth?”  Well in this particular way that we’re asking you to input it, there is ten-digits.


For example, if the birthday is September 1, 1990, you would enter 09/01/1990.  So you include those slashes in there.  So you must include the ten digits there.  So it’s really important that you include the ten-digit format.  So 09/01/1990; that would be the ten-digits.  So month, month, slash, day, day, slash, year, year, year, year; so that’s ten-digits.

So after you’ve completed the first five columns, you’ll need to save the completed template to your computer.  And again, just as - you know, it’s pretty logical.  But remember the name that you give the template.  So you can easily find it later on.  And also remember where you’ve saved that completed template on your computer because you’ll need to easily locate the completed template within your computer system, wherever you’ve saved it, once you’re ready to upload that template into the reporting tool in COD.


So you’ve downloaded the template, you have the blank template, you complete Columns A through E, and once you do that, you save it.  And then, for 2016-17, there’s going to be two rounds of the reporting process, as David mentioned.


So by November 17, which is a month or so from now, you’re going to upload the template with those first five columns for 2016-17.  Again, only these first five columns, A through E, need to be completed for each record in the experiment.


So then, in the early spring of 2018, we’re going to ask you to amend the template and include the additional columns related to the experiment in which you participate.  And the delay is because we have an OMB approval process for information collection, which will be completed by this spring.  And we’re going to discuss the OMB process, so you can understand about this OMB process on the next slide.


So we’re going to move onto Slide 17.  So you might be asking yourself, “Why are we only requiring the first five columns of the template in the reporting that’s due in November?”  Well besides the fact that we’re trying to   make it easy for you, ha ha, I’m just getting a laugh, right?  No, there’s a reason why.


We’re still in the process for the OMB approval process.  So, once the approval process is complete, it may result in additions or subtractions or even some changes to some of the additional data items that will be part of this reporting template.  So the details of this through OMB will be finalized in early 2018.


So as I just mentioned, schools will be asked to augment their reporting for 2016-17 award year, with the additional information; the additional columns on the template.  And these columns will be required in the spring of 2018.  So you’ll need to resubmit a new template that includes the additional columns for each experiment, for the same individual students that you’ve submitted to us on November 17.


So we’re going to update the workbook and provide you with additional training at that time.  So don’t worry or don’t fret because we will provide you with additional guidance when we’re ready to have you complete those additional columns.


But I mean I can’t stress this enough throughout this presentation today is that you must complete the template with the first five columns and upload that into the reporting tool by November 17.  And we need that, so that we can begin our initial evaluation of the ‘16-‘17 award year for the reporting cycle.


Now, we do provide instructions for uploading and completing the template on the next few slides.  But before we discuss these instructions, let’s talk a little bit about the OMB approval process, because you still have the opportunity to make comments on this process.  Excuse me.


So let’s go onto Slide 18.  So you can view our proposed data collection plans at regulations.gov.  And to type - once you get to regulations.gov, you can type the ESI Request.  And you can see it on Slide 18 here.  You can see it’s in that white area.  You would type ED-2017-ICCD-0113 into the Search box.  And then, you would press Search.


And on Slide 19, you would press the Search; it returns to the Department’s Proposal.  And then, there’s a Comment page there.  So once that information comes up, you can see it actually says, “Experimental Sites Initiative Reporting Tool for 2017”.


And you can see there’s an arrow there in the report that says, “Comment New.”  Once you do that, on Slide 20, you can see that you have - click in the Department’s Proposal link.  It loads a one-page summary and the link to the rest of the supporting information the department has supplied in the docket folder.  And that’s on Slide 20.


And then, once you get on Slide 21, you can click on the Comment Now button.  And then, the button loads the Comment form, where you can leave your comment.  And the Comment period ends on November 6, 2017.  So it’s just we wanted to bring this to your attention because you can still have an opportunity to make comments on this approval process here for the OMB clearance.


All right.  So let’s move on now to Slide 22.  And let’s talk about the reporting template itself.  So let’s kind of summarize what the reporting cycle is for ‘16-‘17 because this is a little unusual for this first year of the reporting template.  While we anticipate making changes to the Excel reporting template, the version currently available in COD provides participating schools with a very close draft of what will be collected next spring.  However, at this time, we ask that you only complete the first five required elements, as I mentioned, and then upload that into the COD system.


So as I mentioned, after the template is finalized next spring, you’ll complete the additional columns.  So you can see a kind of a summary here on Slide 22.  You see the Required Items right there.  This is what your template is going to look like.  This is an actual screenshot of the document which is the Excel version of it that you’ll see there, and it says the Required Items.  It’s really highlighted there for you.  You see those Columns A through E right there on the screen.  So it’s pretty simple for you to know which of the columns are required.


All right.  So moving onto Slide 23, so after you complete the first five columns of the reporting template this fall, you’re going to return to COD to upload that completed reporting template.  And you’ll do this by logging back into COD.  And again, in the very beginning of the session, I showed you how to get to the COD Web site and what you needed to do for that information to get to the template. You’re going to need to get to that same part of the COD Web site in order to upload the existing template or completed template that you just downloaded.


So, on Slide 24, once you’re logged into COD, again, you’re going to select School, just like you did before, from the menu bar, at the top of the COD homepage.  Then, you’re going to select School Search from the left-hand menu.


And then, you’ll enter the name of your school again, and then click on Search.  And once you do that, on Slide 25, on the left-hand side of the screen, under School Information, you’re going to click Experimental Site Upload which is towards the bottom of the screen there.


So in order to upload the completed Excel template, you’re going to click on Choose File to locate the file.  This is why we mentioned to you to remember where you saved that file, as well as the name you provided to the file.  You’re going to select the file; the name should display; and you click Upload on the right side of the page.


Now, we’re onto Slide 26.  Here, what happens is that you’ll check to ensure that the file was uploaded successfully.  And the five required columns, Columns A through E, once you uploaded, they will go through a series of validation checks to ensure that the data is acceptable for processing.

So each file will also go through what we call a virus scan.  And if a virus is detected, the template will not upload into COD.  You will receive an error message that will display in this case.  But it is very rare that a file does not pass this initial virus scan.  But in the unlikely event that it does not, you’ll just need to ensure that the file is not corrupt, and then try to reload that file.  But it’s highly unlikely.  We haven’t had, in fact, any situations where this has happened before.


All right.  So let’s move onto Slide 27.  So what you’re going to do, what you really want, to make sure that you see is the successful upload message there, because if the upload is successful, the file will have an ID number associated with it, and that represents that the successful upload took place.


So when you’re checking the status of your file upload on the Experimental Site Upload page, you’ll note that a successful upload will be referenced as Pending if the file passes the virus scan, and then Processed after the uploaded template is validated with no errors.


Sometimes that takes a few minutes.  Sometimes it takes, you know, maybe up to an hour.  But you’ll notice that it will say Pending when you first submit it.  And then, eventually, it will go back to Processed.  So you’ll be able to check back and make sure that your file was processed.


So a successful validation; a successful validation occurs when the template data is in the correct format.  In other words, you have the first five required fields and valid entries in those fields.  So once the file is marked Processed, then you can rest assured that your file was successfully uploaded, and you’ve uploaded your data into the reporting tool as required by November 17.


But also, you need to note that if an upload error is displayed on the Upload History, you’ll need to correct those errors and then upload the file again.  And I’m going to show you some examples of the errors that occur on the next slide.


Let’s go into Slide 28.  So if you didn’t have a successful upload, you’ll have what we call an upload error.  And when the user uploads a file and it contains data that’s not correct, an upload error hyperlink message will display.  And so, you’ll simply click on that hyperlink.  And you’ll be redirected to a page that’s going to display the errors.  And that’s on the Experimental Site Upload Error Detail page.  And so, you’ll locate the errors and make the necessary corrections.  And then, you’ll reload the file to make sure that it gets processed correctly.


On Slide 29, here is an example of the Experimental Site Upload Error Detail page.  And there are potential errors that can occur.  The first one is an invalid award year.  The second one is an invalid school OPE ID or an invalid experiment number, invalid student Social Security Number or an invalid student date of birth.

And you might think to yourself, “Those sound familiar.”  Well they sound familiar because those are the five required items on that spreadsheet.  So you want to make sure that you don’t - that you have everything in the right format.  There’s no dashes and all that kind of stuff; when applicable; that you just have the nine-digit SSN.  So you’ll need to locate whatever the errors are and make the corrections to your spreadsheet, and then upload that again.  So you need to fix any errors that are identified; then upload that file again.


So after you successfully upload the data, the file will then be marked Processed.  So you want to make sure that the file uploaded is marked Processed.  So you want to check back periodically to make sure that it is processed, to ensure that the reporting requirement has been met for that award year in which you’re reporting the information.


And again, and this is important.  This is all outlined in the ESI Workbook.  We spend a lot of time giving you step-by-step instructions on how to complete this template, and how to upload, and how to download it, and what each of the columns mean.  And that’s available under the Reporting tab on the ESI Web site.  And we’ve also included the guide as part of the materials here, as I mentioned, for the webinar.


Let’s move onto Slide 30.  We have contact information here.  The experimentalsites@ed.gov e-mail address is some place that you can always go to for guidance.  So that site is monitored on a daily basis.  And we will make sure that your questions are answered.


For anything related to reporting, we also have David Rhodes.  And David is here on the call today.  And he was here at the beginning, presenting.  And David Rhodes has an e-mail address, david.rhodes@ed.gov.  So either way, between the two, you can contact us either at the Experimental Sites Web site - or, excuse me, the Experimental Sites’ e-mail address, or at David Rhodes’ e-mail address.


So if you have any concerns at all, no matter what they are, we want to help you.  We want to make sure that you report the correct information and that you understand what you need to be reporting.  All right.  So that is Slide 30.  And you might want to save that contact information as well.


So, on Slide 31, we do have questions and answers.  And it looks like we’ve been receiving several questions in the pod; in the question - the Q&A pod.  So if you have questions, please continue to enter them in the Q&A pod.  In the event that your question does not get answered either today or maybe you think of other questions, feel free to e-mail us at the Experimental Sites’ e-mail address or David Rhodes, and we’ll be happy to assist.  So, David, are you out there?  How are we doing with the questions?

David Rhodes:
Yes.  The questions...

Michael Cagle:
Do you want me to go ahead and...?

David Rhodes:
The questions so far...

Michael Cagle:
Do you want me to go ahead and read...?  Yes?  Go ahead.

David Rhodes:
The questions so far have been - I’ve been able to answer most of them.  The most common question has to do with changes that we may or may not make, stemming from the OMB approval of our data collection.  And we simply don’t know the final version of the data elements beyond the first five.  That’s why we’ve broken it up into these first data collection and the second data collection.  That second data collection, the format might be changing, and that’s why we’re collecting just the first five now.

Michael Cagle:
Exactly.  And again, those first five required elements I’m seeing a lot of questions here.  With those first five required elements, you know, that is something that we’re asking for by November 17.  And the other ones are going to be very similar to what we anticipate those other columns will look like.  But they might be slightly different.

David Rhodes:
Right.

Michael Cagle:
Yes.  But again, don’t fret about those, because we will make sure that we update that workbook.  So you’ll know exactly what those columns are, as soon as we have the final version of the template approved through the OMB process.  Do we want to go through any of these questions that weren’t answered yet, David, or...?

David Rhodes:
Yes.  Why don’t we start with the ones I haven’t answered yet?

Michael Cagle:
Okay.  So, one of the things -- the questions that just came up -- was, “What year is information is due November 17, 2017?  Is it 2016-17 or 2017-18?  I was delayed in starting.”  So she just wanted clarification.

David Rhodes:
Right.  We’re asking for the information from 2016-17, the award year that just ended this past summer.  We’re asking for information for the award year that has passed.  And next fall, we’ll come around again and ask for information for ‘17-‘18 which relates to another question I received about schools that started an experiment in the ‘17-‘18 award year.  If you did not start your experiment until the ‘17-‘18 award year, you don’t report yet.  You’ll report next year.

Michael Cagle:
That’s correct.  And one of the things that we do ask in that situation is that if you did not start - if you delayed your implementation, make sure you let us know that, so that we’re not going to be hounding you for reporting.

David Rhodes:
Right.  So we could separate out the schools that haven’t started yet and rightfully reporting those who just haven’t reported.

Michael Cagle:
That’s correct.  And is Craig still on the line?

Craig Munier:
Yes, I’m here.

Michael Cagle:
Craig, one of the questions that just came in a bit has nothing to do with the reporting, but it’s for the Second Chance Pell experiment.  “What happens if our actual Pell awards for FAFSA exceed our estimate from July or the allocation?  Are students not entitled to the Pell they’re eligible for in that case?”

Craig Munier:
Well we expect to hold institutions very closely to the estimated expenses for Pell.  And so, if a school anticipates any chance that they think that they may exceed those limits, they need to be in contact with us.

Michael Cagle:
Right.  And, you know, we obviously - you know, Pell is an entitlement program.  We are aware of that.  At the same time, we want to make sure that you don’t over-exceed your estimated allocation, based on the number of students that you anticipate in.  If you’re going to reach that, we want to make sure that you are in communication with us.  And again, that’s why we ask for the monthly reporting, so we can see where you are as well.

Craig Munier:
And I just might add that the number of students that participated in the experiment is not an entitlement.  So the Pell Grant is - but the size and scope of the experiment is not an entitlement but rather closely controlled.  So you need to work with us on that.

Michael Cagle:
Right.  Let’s see.  “And just a verification, in re-submittal of the data, we are reporting in the monthly reports we submitted during the ‘16-‘17 award year.”  So this is actually a question for those two experiments, Dual Enrollment and Second Chance Pell?  What do they need to do as far as uploading the template for ‘16-‘17 if they’ve been doing it monthly already?

David Rhodes:
If they’ve been doing it monthly already, it’s just basically to make sure that the final version has been reported by the due date; that’s November 17.

Michael Cagle:
So if they’ve already uploaded the template for the last month that they reported for ‘16-‘17, and that particular upload that they did is still relevant.  In other words, there have been no changes to it; no additional students and no records in those first five required columns.  Then, you can consider your November 17 reporting done.

David Rhodes:
Right.  And we’ll come back in the spring and ask for the additional information.

Michael Cagle:
And that’s only for Dual Enrollment and Second Chance Pell.  The other experiments, this will be the first time that you’re actually uploading information.  So those first five required elements for ‘16-‘17 would be applicable and need to be uploaded by November 17.


All right.  Let’s see.  Do we have any more?  Let’s see.  On Slide 29, let me take a look at Slide 29.  It said, “List three errors, but you also mentioned the date of birth and Social Security Number.  Will that - will the list be updated?”  Date of birth and Social Security Number; those are the five required items.

I’m not sure I quite understand that question.  So the person who asked that, could we - could maybe provide some more information about that?  That would be great.  But the first - those errors are based on the five required elements.  And those five required elements at this time are the award year, OPE ID, experiment number, student SSN, and student date of birth.

Craig Munier:
Michael, this is Craig.

Michael Cagle:
If they’re at - oh, go ahead.

Craig Munier:
Well I was just going to try to clarify.  Isn’t it true - because we are only expecting the student identifiers to be uploaded for people who have completed a FAFSA for that particular school, then any errors on those identifiers either means the identifiers are wrong or the school is incorrect for having submitted that individual.

Michael Cagle:
Yes.  That’s true.  And the other thing that might be - I think they may be asking is, “Will those five items change on the new template?”

David Rhodes:
No.

Michael Cagle:
Would that list be updated?  Will those five items be the same or they will - will we be asking for different items?

David Rhodes:
We’ll be asking for the same.

Craig Munier:
Those are unchanged.  Those are student identifiers that we are using to retrieve additional data from the COD, a central processing system and NSLDS systems, to assist us in evaluating the experiment.  So those five identifiers will not change.

Michael Cagle:
All right.  So the five identifiers will be the same; so no worries there, if that’s what you’re asking when you say, “Will the list be updated?”  That has nothing to do with the OMB, the additional items that we’re receiving approval from OMB.  So you should be fine there.


Okay.  If you have any other questions, so you guys see here, we still have time here to answer any questions.  We’ve got several of them in here.  Here we go.  All right.  What - okay, I got that one already.  “We participate in a Dual Enrollment experiment, and we have been reporting this information already.  Do we need to resubmit another file before 11/17?”  No.  You don’t need to resubmit it, unless you have changes to what you recently reported; in other words, additional records that you need to report to us.


Okay.  “Can you clarify who has to report by November 17?  We are doing additional loan counseling.”  I can answer that one; clarify the additional loan counseling.  You do not have - if you’re in the Loan Counseling experiment, you do not have to report by November 17.


That is only for the ‘16-‘17 award year information, and because that experiment began on July 1 of this year, on the beginning of the ‘17-‘18 award year, you will not be reporting any information to us using the template, until we ask for it next fall in 2018.  So you just need to be aware of how it works.  But you’re not going to be required to report them on November 17.


Okay.  The next question, “Are we supposed to submit the template for the fall 2017 aid year?”  Again, ‘16-‘17, you’re submitting the template for the 2016-17 award year.  You won’t be doing any 2017-18 award year information until next fall in 2018.


Okay.  Then, here’s one, “To confirm, my school participates in three experiments.  Will we only use one Excel template and list out each student on the one template with each experiment number?”

David Rhodes:
Yes.

Michael Cagle:
And David?  That’s correct.  And we - I tried to allude to that in the presentation.  But if it wasn’t clear, just to make it easier, yes, you can do that.  You can use the same template for - if your school participates in more than one experiment, you can enter the names of all the records for that experiment, and then make sure that you have the correct experiment number associated with each of those records.  That’s perfectly fine.

David Rhodes:
Right.  And in the unlikely event that the same student is in multiple experiments, they should be listed in the experiments that they’re in.  If they’re in two experiments, they should be listed twice.  There are fields in the extra - and then, the extra fields that are getting approved that handle such situations, but for November, just simply list them twice, or three times, or whatever.

Craig Munier:
And with a different experiment number.

David Rhodes:
With a different experiment number.

Craig Munier:
With each different experiment.

Michael Cagle:
That’s correct.  Okay.  “And for Second Chance Pell schools, should we be reporting 2016 information only, or should we also report 2017 information only or both?”  That’s a good question.  And I think it requires a couple of answers.


The first answer, for ‘16-‘17, you’ve been reporting monthly, make sure that the last reporting that you did includes all of your records for ‘16-‘17, and make sure that that has been uploaded.  Because we also monitor your expenditure levels in Dual Enrollment and Second Chance Pell, we’re also asking you to report monthly for your ‘17-‘18, those five required elements as well, because we need to make sure that we can see how your Pell expenditures are going.


So the monthly expenditure reporting is still due.  So you’ll have two templates going on; one for ‘16-‘17, which you make sure that you have the final one by November 17.  And the other one for ‘17-‘18 will be your current students for each month.  And you update that on a monthly basis and make sure that ‘17-‘18 is uploaded into there as well.  So for those two experiments, you’re going to have two templates that you’re working with right now.

David Rhodes:
Right.  And also, when you’re in COD, uploading those two different data centers in two different award years, make sure that you’re uploading the right award year at the right place.

Michael Cagle:
Exactly.  So you want to make sure that for your ‘16-‘17 information that you’ve been uploading for the last several months and for the one that’s due November 17 that you make sure that you indicate the award year of 2017 because that indicates 2016-17.


For your monthly reporting, and again, just for Dual Enrollment and Second Chance Pell monthly reporting, none of the other experiments, we are asking for you to do that, just for the Dual Enrollment and Second Chance Pell.


For ‘17-‘18, you’ll be doing the information for your monthly reporting, using another template that’s marked 2018 in that column, for that award year, which means the 2017-18 award year, but two separate ones.  And then, “If a student is enrolled in Experiment 29 which is Dual Enrollment, and is not Pell-eligible, do we still have to report them?”

David Rhodes:
Yes.
Craig Munier:
We’ve defined, as participating in the experiment, someone who expressed an interest in the Dual Enrollment experiment and completed a FAFSA.  If the individual did not complete a FAFSA, no, you wouldn’t report those identifiers.  But if they completed a FAFSA, expressed interest in Dual Enrollment, and then were not in - were not held to the conditions of a Dual Enrollment experiment by virtue of not being Pell-eligible, we still want the student identifiers but, of course, there won’t be any Pell grant disbursement for that individual.  And we’ll know that.

Michael Cagle:
Thanks, Craig.  One of the - we’ve got a couple of questions related to this.  Again, “How is the data different than what the Dual Enrollment schools and Second Chance Pell have been reporting monthly?  So why we asked, what’s so different about this?”


Well it is a little bit different because, although we’ve asked you to complete the first five required elements for the Dual Enrollment and Second Chance Pell experiment, you have to keep in mind that we’ve been doing that for the last several months, during 2016-17, so that we can monitor the expenditure levels for that experiment; for those two experiments.  So we’re not asking you to do anything different for the November 17 other than making sure that you have the final version of ‘16-‘17 in there.


So although it serves a different purpose when you were reporting monthly to us, because we wanted to monitor the expenditure level, it’s the same five required data elements that you need to upload a template into the COD reporting tool.  So that’s why we’ve been asking you to upload it monthly, so that we can make sure that you aren’t exceeding your expenditures for the experiment.  Did that answer that question, David, do you think or...?

David Rhodes:
Yes.

Michael Cagle:
Okay.  We’ve got quite a few in here, so.  “Did you say that we only need to upload students who filed a FAFSA for ‘16-‘17?”

David Rhodes:
Right.  Only students who submitted a FAFSA are the only ones we have in the information from within the systems at FSA.  So that’s the population of interest.  So if any individual expressed interest in your institution, applied - have attended your institution, and didn’t apply for financial aid by filling out a FAFSA, they’re not part of the reporting.

Michael Cagle:
Right.  Okay.  We’re getting a lot of confusion about the Second Chance Pell and Dual Enrollment schools.  “This particular school is a Second Chance Pell school.  And so, in ‘16-‘17, they began reporting their monthly students for ‘16-‘17.  We already began reporting for ‘17-‘18.  Is this the report we’re discussing today or is it a different report?”


The report we’re discussing today is the ‘16-‘17, the one that you’ve been working on for several months in your monthly reporting.  The final version of that, the final upload, make sure that whatever you have in the system at this time, by November 17, make sure that that represents the ‘16-‘17 expenditures or award year for each of the applicants that were part of the experiment; ‘16-‘17 is what we’re talking about now.  We’re not talking about ‘17-‘18.

Craig Munier:
Michael, I think the confusion for those schools in the Second Chance Pell and Dual Enrollment experiments is because those two experiments, those schools are familiar with these five data elements, identifiers, because we have been asking you to report those on a monthly basis as a means for us to track and monitor Pell Grant expenditures to Dual Enrollment and Second Chance Pell.


This webinar, however, is broader than just those two experiments.  For schools participating in the other experiments, this may be the first occasion for them to have learned about the reporting tool and how to report individual student identifiers.  So it’s a little confusing, I agree.  But so, ‘16-‘17 for Second Chance Pell and Dual Enrollment, you’ve probably completed all of the required necessary reporting, unless you have a little bit of cleanup to do for the ‘16-‘17 year.  And we’d like you to do that by November 17.


For Second Chance Pell and Dual Enrollment experiments only, we also wish you to continue to report student identifiers for the ‘17-‘18 year, for the Second Chance Pell and Dual Enrollment, in order to accommodate us in monitoring Pell Grant expenditures for the ‘17-‘18 award year.  Other schools won’t need to worry about reporting identifiers for the ‘17-‘18 year until this time next fall.

Michael Cagle:
That’s correct.  So the Dual Enrollment and Second Chance Pell schools actually have two templates right now, that they will be working on; one for ‘16-‘17 and one for ‘17-‘18.  All right.  Okay.  “For the Loan Counseling experiment, what is the frequency of reporting?”

David Rhodes:
For the Loan Counseling experiment, we currently envisioned only annual reporting after the award year is over.  So for the Loan Counseling experiment, which just started into 2017-18 award year, we’ll be asking for reporting from that experiment during the fall of 2018 after ‘17-‘18 is over with.

Michael Cagle:
Okay.  And there’s been a little bit of confusion.  And yes, well I need to make a little point of clarification here.  When we are offering this reporting webinar, we’re inviting several different participants and different experiments.  And every experiment is a little bit different.  Some experiments are student-specific where they actually are able to - the waivers allow certain students to receive federal funding, in federal Pell, for example.


Others aren’t like that.  For example, Loan Counseling, they’re not receiving any federal funding.  You’re just getting exemptions that allow you to do, you know, counseling beyond the - for the first-time borrowers, you can do annual loan counseling effort for all your borrowers.  So there’s no aid involved in that, other than the counseling itself.  So there’s been a little bit of confusion from that.


So somebody had asked, “Do students receive federal funding from the experiments?”  And, in some cases, they do.  In other cases, the experiment is not designed that way.  So I know that it’s confusing for some of you that are on the line that aren’t familiar with the other experiments.  

You may only be familiar with the one that you’re in.  And I apologize about that in advance.  But we’re just trying to make sure that everybody understands where to get the reporting template and when to report specific information related to the experiment that they’re participating in.


All right.  All right, “Column C, do we report the OPE ID for the institution ending in 00, or is this the last two digits of the location of the experiments?”  Okay.  The OPE ID that was on slide - remember what slide that was, David?

David Rhodes:
Toward the front,  but you just do your eight-digit OPE ID number.

Michael Cagle:
And that’s on, that was on Slide 14, I think.  Yes, Slide 14, Column C is the eight-digit OPE ID.  So do whatever your eight-digit OPE ID is.  It’s what you’re going to be using; the eight-digit one; no extra characters.

Craig Munier:
So from many campuses, that will be an OPE ID ending in 00, but we can’t say that because we don’t know that there aren’t branch campuses of a main institution that are participating in the experiment.
((Crosstalk))
Craig Munier:
So eight-digit.

Michael Cagle:
Okay.  And another question, “Clarification about which students to include in the reporting; I have students who completed a FAFSA, but we were not able to successfully enter, for instance, never got to like a service waiver, et cetera.  Would that student who wrote a FAFSA and completed it but did not get all the way through the system be included?”

David Rhodes:
Any student who has a valid ISIR should be included.  If that error would prevent them from having a valid ISIR, for example, they didn’t have their Selective service return, we...

Michael Cagle:
Okay.

David Rhodes:
I think we would want that data - if there’s an ISIR, we’d want that data.

Craig Munier:
If there’s an ISIR record, we would want that data.

Michael Cagle:
Yes.  And so, whenever they apply, it generates an ISIR record, then we would want that data.

Craig Munier:
Yes.

Michael Cagle:
And again, the monthly templates are required for ‘17-‘18 for Second Chance Pell and Dual Enrollment.  And you will all receive reminders from us for that particular process as well.


Okay.  “I’m having trouble logging into COD.  If I don’t have a FAFSA ID, how do I get one?”  You should contact - there should be somebody on your campus, in your Financial Aid Office, who has access to COD; a system administrator.  You should check with your Financial Aid Office.


If you’re having trouble locating that, after that, then go ahead and send us an e-mail, and we’ll try to get you in the right direction and try to understand what’s going on at your particular school.  But you should have somebody at your school that has access to COD.  Okay.

David Rhodes:
There’s a - it’s called a destination point administrator.

Michael Cagle:
Exactly.  Thanks.  That’s a good point.  And we can provide information about contacting COD as well.  But somebody on your campus, usually in the Financial Aid Office, should have access to COD, and should be in there, you know, a DPA administrator, probably likely in that office.  Okay.  Let’s see.  “Just to confirm, Second Chance Pell activity in summer 2017 will be reported as part of the ‘16-‘17 year?”

Craig Munier:
Well this gets into crossover periods again.  So a crossover period is any enrollment period that spans both June 30 and July 1.  And each institution decides whether a crossover period is in which award year; so, in this case, in 2016-17 or 2017-18.  So the school should know whether a summer Pell is considered part of a ‘16-‘17 or a ‘17-‘18 award year.

Michael Cagle:
Right.  Okay.  Let’s see here.  I think we answered some of these questions already.  I’m not going to keep repeating them.  I’m just going through the Web.  So, if you do have a question that has not been answered yet or that you haven’t asked, please feel free to submit one?  

Let’s see.  “Just to be clear, Experiment 23 is not to be reported, is that correct?”  And Experiment 23 is that right slide here; make sure I understand what Experiment 23 is.

David Rhodes:
Prior Learning...

Michael Cagle:
Prior Learning Assessment.  If you had anybody that - any students that you provided the exemptions for under the Prior Learning Assessment experiment, you would be reporting that information for Experiment 23.  So if you...

Craig Munier:
Yes, for ‘16-‘17.

Michael Cagle:
For ‘16-‘17, yes, not for anything beyond ‘16-‘17.  We’re asking, at this point, for the ‘16-‘17 award year information.  Okay.  “I noticed that the Direct Loan Limiting Unsubsidized Loan experiment was not included on the list of experiments for reporting in this new format.  Is this experiment excluded for the reporting format?”

David Rhodes:
Pardon, Mike, can you repeat that question?

Michael Cagle:
Yes.  “I noticed that the Direct Loan Limiting Unsubsidized Loan experiment was not included on the list of experiments reporting in this new format. Is the experiment included or excluded for this reporting format?”

David Rhodes:
For the Reduced Unsubsidized Loan experiment, we still ask those schools to report, but in the aggregate reporting templates that they’ve used for a number of years.  It’s a separate reporting mechanism, not - we don’t ask schools in the Reduced Unsub Loan experiment to use this particular reporting template, but we do ask them to report.

Michael Cagle:
Okay.  Thanks, David.  And we’ve got a couple of questions here related to being new.  So if you’re new to your staff and maybe you’re kind of confused about the process, and new - and the prior people are no longer with you, and you have questions about reporting or what was reported in the past, or if anything was - you should contact David or myself or the ESI Experimental Sites Web site.  We’d be happy to get in touch with you and get you on the right page.  But that workbook should help for the reporting.


This would be the first time that - for our ‘16-‘17 award year, it will be the first time that we’re actually using this template.  So there’d be no other reporting that would be done using this template.


Okay.  “If a person showed interest in the Dual Enrollment experiment and completed a FAFSA but did not actually enroll in our classes, do we include them on the report?”

David Rhodes:
Yes.
Craig Munier:
We’re at - this is Craig.  We’re as interested in knowing and evaluating the experiment.  We’re as interested in knowing about those students who expressed interest to the point of completing a FAFSA, and then may have chosen to not enroll for any number of reasons, as we are for those students who actually do follow through and enroll in the Dual Enrollment experiment.  That’s a reason we want identifiers for both students.  And we want to learn from both those who participated and those who elected not to.

Michael Cagle:
Okay.  “And for the Prior Learning Assessment, how many times are we required to report?”  Well for the Prior Learning Assessment, you’re going to be reporting for ‘16-’17, November 17, for those first five required items.  And then, later on, next spring, you’ll report the rest of the remaining items for ‘16-’17.  So each year, you’re only required to report once.  But the exception is this - hopefully, anyway, the exception is this first award year where we have the two-pronged process; so only once.


The only ones that are required to report monthly are the expenditure reporting that we are asking for Second Chance Pell and Dual Enrollment, but just once for all the other experiments.  Do you want to add anything to that, David, or was that okay?

David Rhodes:
That’s good.

Michael Cagle:
Okay.  And again, “If we did not have any activity during the ‘16-‘17 award year, do we still need to complete the report for November 17?”

David Rhodes:
No.

Michael Cagle:
Okay.  But you should let us know.  Yes.

David Rhodes:
Right.

Michael Cagle:
You should send an e-mail to the Experimental Sites Web site if you are an active participant in the experiment during ‘16-‘17 but you didn’t begin participating.  You didn’t enroll any students or you didn’t use any of the exceptions.  We need to know that ahead of time, so that we don’t come after you and ask you where your report is.  Question, “What happens when you have two OPE IDs?  Do you report both?  You may want to read this out loud for all to hear.”   Yes, we are.

David Rhodes:
Okay.  Let (Warren) respond to this.

Michael Cagle:
Okay.

(Warren):
Yes, just one thing, the PPA you signed had an OPE ID number on it.  That is the OPE ID and the institution that was approved to participate in the experiment.  That’s the number that you should be reporting.

Michael Cagle:
Very good.  So check that, your PPA, to make sure that whatever OPE ID is on there, that’s the OPD ID that you would use.

Craig Munier:
And just to clarify, we’re talking about the Program Participation Agreement Amendment pertinent to the experiment.

Michael Cagle:
And if you have a question about that or maybe you can’t locate it, you can contact the ESI mailbox, and we can certainly check into that for you as well.  So no worries there; just make sure that you’re using the one that’s on the Amended Program Participation Agreement.


“I just want to make sure I heard you correctly, for the Dual Enrollment experiment, you want us to include those students that completed a FAFSA and were not eligible for Pell or did not complete the verification process; so, in other words, every - all applicants.”

David Rhodes:
Correct.  We would like to have all applicants for all experiments.

Michael Cagle:
So if they applied, completed a FAFSA, they’d be considered for the Dual Enrollment experiment or for the experiment we want them to be included.
David Rhodes:
Yes.

Michael Cagle:
All right.  “For Second Chance Pell, in regards to the final ‘16-‘17 report, we are listing all valid ISIRs, despite the fact that they did not receive Pell funds, such as students who are in default on previous loans or those who submitted a FAFSA but realized they’re ineligible due to their sentence life, et cetera.”  So, in other words, again, applicants.

Craig Munier:
You’ve done it correctly.  Thank you.

Michael Cagle:
You’ve done it correctly.  Yes.  Thank you.  I’m just trying to go through.  And we’ve answered a lot of these; so I’m not going to spend time.  Let’s see.  “And if all rejected ISIRs are - if a student who has a rejected ISIR that cannot be corrected, they would not be reported on the template, correct?”
David Rhodes:
Correct, because you would not be able to award students with a rejected ISIR.

Michael Cagle:
Right.  “For Experiment 31, do we need to upload FAFSA applicants even if they didn’t enroll at our school?”

David Rhodes:
Yes.

Michael Cagle:
That’s correct.  Okay.  “What should I put for high school graduation status for Dual Enrollment experiment?”  And I don’t know if David Musser is on the line still.  But he might not be.

David Musser:
No, I’m here.  Could you repeat that, Michael?

Michael Cagle:
What should they put in for their high school graduation status for Dual Enrollment experiment?  I think they might be talking about the other columns that we’re not asking for information yet?
Craig Munier:
Right.  They might be looking ahead.
Michael Cagle:
Yes.  And we’re not real prepared at this point to answer that question.  But we will provide you with guidance in the workbook, once we have that particular column finalized?

David Musser:
Yes.  And are we sure that they’re not asking about what’s on the actual FAFSA or...?

Michael Cagle:
That might be it.  Right.  Yes.

David Musser:
So I’m not sure.  It depends on what their actual question is.  We can get back to that person if they want to follow up with those.

Michael Cagle:
Yes, if you want to follow up with us on that, by asking on the ESI Web site, we’ll certainly make sure we’re answering the correct interpretation of the question there.  Okay.  And we will notify you when you are reporting the other remaining columns, so no worries there.  Right now, it’s just the first five columns for all the experiments for the ‘16-‘17 reporting cycle.  And that’s all the questions I have.  And oh, there’s one that just got in there.

Oh, it is a column that has been on the template that was not required.  So it looks like somebody asked maybe - let’s see which one he said.  I’m not sure exactly what he meant by that question.  I’m sorry.  I’m just going through all these questions.  I’m just making sure we didn’t miss anything.  Anybody has any questions at all -- we still have a few minutes -- that didn’t get answered?  I’m trying to make sure I didn’t miss any here.  So I don’t see any other questions in the queue.  Do you have anything to add in there in DC or...?

Craig Munier:
Only that if, if you do think of other questions that we haven’t, that didn’t come to you, to mine, during the webinar, feel free to e-mail us at the Experimental Sites Initiative mailbox.  And we’ll get back to you individually.  And again, thanks.  Thanks for your participation and helping us with these experiments.

Michael Cagle:
Thanks, Craig.  I have a couple of things to add here.  We do want to thank you for attending today.  I know that the reporting process is important.  And we hope that you at least have an understanding of what needs to be done.  Also, as we mentioned, you can feel free to e-mail us with any questions.  We’re always here to help you.


And we do have a taped version of this session that will be available for viewing on the ESI Web site within the next few days, so stay tuned for that.  And I also wanted to put a little plug-in.  If any of you out there are attending the Federal Student Aid Conference later on in November, late November, we will have ESI representatives staffed at the Resource Room.  So if you have specific questions you’d like to visit with us on, feel free, and we will definitely be there for you to ask questions.  So if you’re going to be attending the conference, we are happy to assist you in that regards as well.


So with that in mind, we are happy that you attended today.  And we hope you found this session helpful, and feel free to continue to reach out to us, because we really want to help you and make sure that you understand the process.


So on behalf of the entire team in Experimental Sites and Federal Student Aid, thanks for attending and thanks for your participation, and I hope you all have a great day.  So that’s the end of the session today.
END

