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Operator:
Welcome and thank you for standing by. This call will start now. All participants will be in a listen-only mode until the question-and-answer session of today’s conference. At that time, to ask a question, press Star  followed by the number 1 on your phone, and record your name at the prompt. 

This call is being recorded. If you have any objections, you may disconnect at this moment. Now, I would like to turn the call over to your host, Michael - you may now begin.

Michael Cagle:
Thank you so much, and good afternoon or good morning, everyone, and welcome to the Second Chance Pell Students Who Are Incarcerated Training Session. And as mentioned, my name is Michael Cagle. And I’m one of your trainers today.

Also joining me today is Anne Tuccillo and Jeff Baker, Craig Munier and Kerri Moseley-Hobbs, and various other members of the ESI Team that will be available to answer questions at the end. Jeff will also be presenting today. And as I said, we’ll have a question-and-answer session at the very end with some of the ESI Team members available to assist with that as well.

Before we do begin though, I’d like to go over a few housekeeping items with you. You should all have a copy of today’s PowerPoint presentation. And that was forwarded to you in an e-mail yesterday. And if not, you can access the presentation right here in the classroom. And you would do that by simply clicking on the handouts icon. It looks like little three sheets of paper. And it’s located at the top right-hand corner of your screen, just left of the yellow folder icon.

So if you don’t have the PowerPoint presentation, no worries, you can still get it here. It might be helpful, however, that you have that in front of you as we go along today, in case you want to take some notes, or in case you want to look at the presentation a little more closely.

You’re also going to notice today that the question-and-answer feature of the classroom is disabled. And it’s disabled during the presentation today because we’re going to have the live Q&A at the very end. And the operator will provide instructions for asking questions using your phone line at the end of the session today. So we do thank you all for your understanding and cooperating with our request here.


And the session will be taped and posted on the ESI Web site within a couple of weeks. So in case you have other members that aren’t able to attend today, other members of your team, you can always let them know that it will be available for viewing later on. So with that in mind, I’m going to now turn the session over to Jeff Baker.

Jeff Baker:
Thank you, Michael, and thank you, everyone, who is on the call. We appreciate it. We know how busy you all are. Those who are from postsecondary educational institutions for whom we’re entering for this experiment and to colleagues at the correctional facilities and other interested persons, we thank you very much for taking an hour and a half or so of your very busy day.

We are excited about this experiment. And we, as we broadly stated for the Department of Education and other parts of the government, and also, Secretary King, and before him, Secretary Duncan, were very interested in this experiment, as are all of the staff within the Department of Education.

We think that this is an opportunity to test whether certain assumptions that we have about the importance of providing educational opportunities for incarcerated individuals actually does have the outcomes that we think that they will have. So we’re going to do an experiment under the authorities that we have in the statute. And Mike and Anne will explain more of those details in just a little bit.


You are a selected group of institutions, and then, your colleagues at the correctional facilities. We received many letters of interest. We were gratified by how many. Because of funding and workload issues, we only could select about a third of those.


And so, we’re looking forward to working with you folks over the next year or two as we begin to build this experiment, monitor it, get data, and do evaluations and report out. The ultimate outcome of all of our experiments is maybe to find a way to make a policy recommendation that the law could change in this area.


So the agenda that you see is up on the screen, with a little bit of overview that Michael will do. We’ll talk about the requirements and get into the implementation issues. I just want to remind you, those of you at educational institutions particularly, that the entire institution is responsible for all of the administration of our Federal Student Aid programs and responsible for proper administration of these experiments.

So we have to get very bureaucratic, very bureaucratic now and then, to make sure that people understand their obligations, which is why we ask for information from throughout your institutions. And you will be - your presidents and CEOs will be executing amendments to your program participation agreement.


So very quickly on the next slide, before I turn it over, I think we’ve already done the objectives, I’m sorry. I think I already did that. So let me turn it over to Mike. And I’ll be back later. And we’re looking forward to giving you important information, and then, your questions. Thanks very much, Mike?
Michael Cagle:
All right. Thank you, Jeff. And we’re now on Slide 5, if you’re following along with us, and we’re going to take some time to review the department’s objective for this experiment.

Now, first of all, this experiment is going to examine how waiving the restriction on providing Federal Pell Grants to individuals incarcerated in federal or state penal institutions, or what we’re calling correctional facilities, influences participation in educational opportunities and academic outcomes.


Now, the experiments also are going to examine whether there are any challenges or obstacles to a postsecondary institution’s administration of the Title IV HEA programs that are available to incarcerated students.

Now specifically, we are interested in reviewing how receiving Federal Pell Grants impacts incarcerated students, specifically, examining any challenges that might be related to the availability, use and/or administration of the Federal Title IV programs.


Now perhaps, more specifically, we may consider elements such as the academic programs and credentials of these students, as well as the time to degree and rate of which they are able to complete their program. Now specifically, elements of data collection, evaluations and outcome measurements will be determined as we continue collaborating with our different stakeholders.

Now, another thing is there may be independent researchers outside of the Department of Education that are interested in evaluating outcomes outside of the administration of Federal Title IV programs. And Anne is going to discuss the current plan for evaluation later in this presentation. So we do have plenty of time scheduled today for you to learn more about the different types of evaluations that might occur.

Let’s move onto Slide 6. So what does participating in this experiment mean for schools? Now, the experiment will allow participating schools to provide Federal Pell Grant funding to otherwise eligible students who are incarcerated in federal or state penal institutions, or correctional facilities as we’re calling them, and who are eligible for release into the community.

We would be particularly interested in those students who are likely to be released within five years of enrollment in the academic program. For purposes of the experiments, schools should focus on the date that the student is eligible for release, instead of actually trying to determine the actual release date.


It’s important to note that we state that students are otherwise eligible for Federal Pell Grant funds. We state this for a very important reason because the experiments only waive the statute that prohibits students incarcerated in federal or state penal institutions from receiving Federal Pell Grants.

This means that all other Federal Pell Grant eligibility requirements are still required; and that includes but is not limited to having completed a FAFSA; being a US citizen or an eligible non-citizen; having a high school diploma or its equivalent; and also being enrolled in an eligible program; so very important for you to remember this.

We do understand, however, that the requirement that students have a high school diploma or its equivalent is an issue that could impact this population. While we have not waived the student eligibility requirements, there are potential alternatives that postsecondary institutions may want to consider to assist their students if they find that high school diplomas or their equivalent presents a significant barrier. And we’re going to discuss this a little bit later on in the presentation.

All right. Let’s move onto Slide 7. And let’s talk about those specific waivers. Now, under the current rules, amongst other limitations that may cause a student to ineligible for a Pell Grant, there is a restriction that prohibits students incarcerated in federal or state penal institutions, and again, we refer to them as correctional facilities, from receiving Federal Student Aid. This experiment will waive that restriction and allow these students to receive Federal Pell Grants. And you can see on the screen the specific regulations and the waivers.


Now, the experiment waives Section 401(d)(6) of the HEA, as well as 34 CFR 668.32(c)(2)(ii) of the federal regulations - it also should be noted that Section 401(b)(6) of the HEA also addresses sexual offenses, which is something that we are not including in the waivers. And I’ll discuss this more on the next slide.

Let’s move onto Slide 8. Here are some important exceptions. It’s important to note that this experiment does not waive Section 484(r) of the HEA. And that states that a student who is convicted of any offense, under any federal or state law, involving the possession or sale of a controlled substance, for conduct that occurred during a period of enrollment, for which a student was receiving any grant, loan or work assistance under this title, shall not be eligible to receive any grant, loan or work assistance under this title from the date of that conviction for the period of time specified.


This likely will not affect many students in this experiment since most of them probably are not receiving aid at the time that any conviction happened. But it is something that was not waived. In addition, this experiment does not waive the provision in Section 401(b)(6) of the HEA that prohibits individuals subject to an involuntary civil commitment upon completion of a period of incarceration for a forcible or non-forcible sexual offense from receiving Federal Pell Grants.

And this experiment does not waive the cost of attendance provision in Section 472(6) that limits the cost of attendance for incarcerated students to tuition, fees, and if required, also books and supplies. And we’re going to discuss the cost of attendance for incarcerated students later in this presentation.

And since we’re talking about exceptions, I want to also discuss the 25% waiver for incarcerated students. Specifically, we have received several questions about whether postsecondary institutions under this experiment will receive a waiver of the 25% limit of regularly enrolled students who are incarcerated, that is provided under the regulations at 34 CFR 600.7(c).

It’s important to note that approval to participate in this experiment does not include an automatic approval of a waiver of the 25% incarcerated student’s requirement. In the event that your institution believes that more than 25% of its regularly enrolled students, total enrolled students, will be incarcerated, the institution should apply for that waiver to its school participation team.

And I know we discussed some of this at the (VERA) convening, but we really want to make sure that you don’t need to apply for that waiver, unless you know that you’re going to have 25% of your students being incarcerated; total students being incarcerated. So don’t apply for it unless you really need it. And that’s something to keep in mind. But it was not waived. And if you are going to meet that threshold, then you would have to apply for it, to the school participation team on the E-App.

All right. Let’s move onto Slide 9. And let’s talk about other student eligibility provisions that are not waived. And they’re outlined here on the slide. Now, students participating in this experiment must have a high school diploma or a state-recognized equivalent; be a US citizen or an eligible non-citizen; maintain satisfactory academic progress; be a regular enrolled student in a Title IV eligible program; not be in default on a student loan or owe Title IV overpayments; and if a male between the ages of 18 and 25, the student must have registered with a selective service.

So those are some exceptions. And we outlined them on Slide 9. Let’s move onto Slide 10. And let’s talk about some specific requirements for the experiment. Now, students included in your cohort who receive a Federal Pell Grant under this experiment must meet certain requirements. And included in these requirements is giving priority for participation in this experiment to students who are likely to be released in five years or less.

And again, as I mentioned earlier, for purposes of the experiment, schools should focus on the date that the student is eligible for release, instead of trying to determine an actual release date.

So let’s move onto Slide 11. Okay. Another requirement under this experiment is that students must be able to complete their program post release if they cannot complete the program during their incarceration. What this means is that, should a student not complete their program while incarcerated, either by design or because they were released before completion, the school should be able to provide or collaborate with others to offer the student the ability to reenroll and complete the program post release.

We also expect the schools, as good stewards of Title IV aid programs, to provide reasonable opportunities for completion. And reasonable opportunities may include ensuring the opportunity to complete the program at a location or in a manner that is easily or reasonably accessible to the student upon their release. So that’s an important requirement for you to remember as well.

Let’s move onto Slide 12. Another requirement under the experiment is that schools must ensure that students under the experiment are enrolled in programs that prepare them for careers and fields where they can actually be employed. This may be considered as a step beyond gainful employment, since you will need to consider fields where the student may face legal barriers in employment because of their current or past convictions. And we will consider providing further guidance regarding the extent in which schools must ensure employability in the future.

All right. Let’s move onto Slide 13. Now, under these experiments, schools must provide academic and career guidance, as well as transition services to their incarcerated students to support successful reentry. Now, this is to help ensure that students under the experiment are equipped with not only the academic knowledge that the program offers, but also the aptitude to utilize the knowledge and applicable credentials post release.

All right, Slide 14, this slide serves as friendly reminder that the Federal Pell Grant funds made available to eligible students through this experiment are intended to supplement, and not supplant, existing investments and postsecondary prison-based education programs. So, participating schools, correctional facilities or other entities may not use the Pell Grant funding provided under this experiment to disinvest their own resources. We want to make sure that you adhere to that requirement because it’s very important as well.


All right. I mentioned earlier about some other provisions related to high school diploma and the barriers that might take place. So, on Slide 15 here, included in the student eligibility requirements for the Federal Pell Grants is a requirement that a student earn or have earned a high school diploma or a state-recognized equivalent, for example, a GED, and the recently redesigned ability to benefit provisions provide a special consideration for students without a high school diploma to gain eligibility for Pell Grants through eligible career pathway programs.

And we do have more information and additional guidance on this provision. And it’s available in a Dear Colleague letter that was published on May 22, 2015. And you can see that Dear Colleague letter on the screen, Dear Colleague letter GEN-15-09. And you can get to that Dear Colleague letter, if you’re interested in learning more about it on our IFAP Web site, our Information for Financial Aid Professionals, which is www.ifap.ed.gov.

You can access this letter using the hyperlink that’s embedded within the PowerPoint presentation. But if for any reason that does not work, you can also visit that same Web site, www.ifap.ed.gov.

And then, we have a section that’s called Letters and Announcements. And you can click on Dear Colleague letters, and select 2015, which is the year it was published. And then, you can scroll down and find that link to GEN-15-09. It’s pretty simple to find. It’s called Title IV Eligibility for Students without a Valid High School Diploma Who Are Also Enrolled in Eligible Career Pathway Programs.

All right, so Slide 16, Jeff mentioned a little bit earlier about the program participation agreement. And I think it’s a good time to take a few moments and discuss the amended program participation agreement process. Now the department is in the process of sending all the amended PPAs to the president’s office. Now remember, those are sent to your president’s office. And once you get those, it’s really important that you carefully review that PPA and understand your institution’s commitment to participate in the experiment.


Your institution will then need to obtain the required signatures and return the signed amendment to FSA, Federal Student Aid, via courier service. After that is submitted to Federal Student Aid, Federal Student Aid will then send the school a countersigned amendment to the PPA. And the school must keep this countersigned amendment on file on your campus.


FSA will then - well, actually, one thing to remember about this is that we’ve had a lot of questions of whether or not there has been - the PPAs have been sent out to schools yet. And we are in the process - the school participation teams are sending them out as we speak. Some of you may have already received them. Actually, we have a couple of them that already have been sent back.

But once you get that, just make sure that you sign it and get that back to us as soon as possible, because once your school has a fully executed amendment to their PPA, they will receive a welcome letter from the ESI Team, and that will inform the school that you may begin implementation of the experiment. So it’s really important that you get that PPA. Once it’s sent to you, get it signed. Send it back, so that you can get your welcome letter and get everything going on the experiment because you can’t start until that’s all complete.


All right. We’ll take a couple of minutes now and get some feedback from you. We’re going to do a polling slide here. It will only take a couple of minutes. When will your institution begin participation in the Second Chance Pell experiment? We’ve got several different options there.

First, kind of getting an idea of when you plan to participate; some in the fall of 2016-17; a couple in the winter of 2016-17; as well as several more of you in the spring. That’s good. I’ll give you a couple of more seconds here. It looks like a majority of you are starting soon here in a fall semester. And several of you are going to wait until spring. That’s 2016-17; very good.

All right. Thank you for your participation in that polling slide. We appreciate your feedback. And that’s going to help us as we get going on this experiment. Let’s go back to the PowerPoint presentation now. And we are on Slide 17, if we can get that to move. Sometimes our technology is slower. There we go.

We’re going to spend some time on Slide 17, and a couple of slides after that, discussing credit balances. And we understand that schools and correctional facilities are concerned about Title IV credit balances. A Title IV credit balance occurs when the total Title IV financial aid, in this case, Pell Grants, that they’ve disbursed to the student exceeds the student’s total institutional charges. And when this occurs, schools must disburse the credit balance to the student.

However, under this experiment, the student’s cost to attend the academic program is limited to tuition and fees, and books and supplies. And as a result, a credit balance could only occur if the school does not supply the student’s books and supplies.

And in these cases, since books and supplies costs are allowable educational expenses, then, depending on the student’s Pell eligibility, the school may be required to provide a credit balance, if the student’s tuition and fees cost does not exceed their Pell eligibility. If the student’s tuition and fees cost did not meet or exceed Pell eligibility, then the remaining Pell eligibility would be extended to the student for books and supplies.


So keep in mind, if the school does not provide books and supplies to its students, and as a result, cannot include books and supplies as an institutional charge, then the student may be eligible to receive the credit balance to help pay the cost of the books and supplies that they would need for their program. However, there is an opportunity to avoid these credit balances. And we’d like to spend a couple of minutes on the next slide discussing how this could occur.

Let’s move onto Slide 18. Now, under the experiment to avoid credit balances to students, schools can include books and supplies as an institutional charge. And if the books and supplies are considered an institutional charge, schools could provide these books and supplies directly to the students, and the cost of the books and supplies would be included in the amount of tuition and fees.

So basically, under the experiment, schools can provide books and supplies to these incarcerated students as part of their institutional charges, without requiring the students to opt out of receiving their books and supplies directly from the school. Now if schools choose to do this, they must ensure that their books and supplies costs are reasonably competitive to the best market price. So that is one way that we could avoid these credit balances. And I think that’s something that you will consider.

All right, Slide 19, even if schools include books and supplies as part of their tuition and fees, there may be rare instances where even that cost does not exceed the student’s Pell Grant eligibility, and that would also result in a credit balance. However, credit balances under these circumstances can be avoided under the experiment if schools are directed to adjust the student’s Pell Grant award provided on the Pell schedule to eliminate credit balances.

And this should be completed because, for the statement of educational purpose that the student agrees to when they complete the FAFSA, Federal Student Aid should only be used to cover educational costs. And for students under the experiment, educational costs, remember, are limited to direct institutional charges. And what we mean by that would be tuition and fees, and if included,  books and supplies.

Let me give you a couple of examples here on the next slide; Slide 20. Here’s an example of how the Pell disbursements should occur under this experiment. As you can see on the screen, the amount of a student’s Pell Grant award is a function of the student’s expected family contribution, and we call that, as you know, EFC, and the student’s cost of attendance, which is often referred to as COA.


Ranges of each of those factors are displayed on the two axis’s of the Federal Pell Grant payment schedule, with the nexus being the Pell Grant award amount. Now, those ranges are presented in $100 increments, with the award amount calculated at half of the difference between the two factors. And for those of you who have seen these Pell Grant schedules before, this should look very familiar to you.


Now, as an example, the award for a student with an EFC of zero and a cost of attendance of 1814, was that it will be 1700 for tuition and fees, and 114 for books and supplies, and that totals 1814. So the cost of attendance of 1814 would be where the EFC column of zero meets the cost of attendance row of 1800 to 1899. That intersection would result in an award of 1850.

However, since the institutional cost of 1814 is less than the Pell Grant award amount, and the student has no further educational costs, the school should disburse 1814, instead of that scheduled award of 1850. And again, because COD will not recognize, monitor or reject the disbursement that exceeds educational costs, if it’s within the Pell scheduled disbursement, your school will need to monitor your awards and disbursements to ensure that you do not exceed the educational cost.

So this is another good example; 1814 was the cost of attendance; 1850 was the Pell, according to the schedule; but you’re going to limit it to 1814, because that’s what the student’s cost of attendance is, even though the schedule says it could be 1850.

All right. So we move onto Slide 21. Now, this is another example. Now, while schools should adjust the Pell award to avoid the credit balance, schools should not increase an award beyond what’s provided on the Pell schedule to cover charges that exceed the Pell Grant award.


Now, we have another example. The Pell Grant award for a student with an EFC of zero and a cost of attendance of 1875, and that would include 1700 for tuition and fees, and 175 for books and supplies; would be where the EFC column zero meets the cost of attendance row of 1800 to 1899. That intersection will result in an award of 1850.

However, even though the institutional cost of 1875 is more than the Pell Grant award amount, even though the student has further educational costs, the school should not increase the Federal Pell Grant disbursement to 1875, because it exceeds the Pell award of 1850 for the schedule.

So you don’t want to go over that Pell schedule; 1850 was the max for that particular line. So you don’t want to go over that; even though 1875 exceeds it. So you don’t want to go over it; you want to stay at 1850. That’s the scheduled award. And again, COD will, in this case, recognize the disbursement that exceeds the Pell scheduled disbursement. So that’s important.

So the Title IV credit balances have been an issue that many of you have asked about. And we hope that these slides help to, at least, you know, give you some general idea of how it’s going to work and how we can avoid these credit balances.

All right. So let me turn it over to Anne Tuccillo. And she’s going to continue discussing some important requirements for the experiment. And then, she’ll start on Slide 22. So Anne?

Anne Tuccillo:
Thanks, Mike. Good afternoon, everyone. On Slide 22, I’m going to talk about the application for aid, the process for completing the FAFSA, which is, for most of you, I’m sure you know this is the Free Application for Federal Student Aid. So let’s spend a few minutes discussing how students in the experiment would use the FAFSA to apply for Title IV aid.

So, in this scenario, if the student at the correctional facility, if those students have access to the Internet, the student is still able to complete their FAFSA using the online FAFSA on the Web or, as we like to call it, FOTW. Students under this experiment will complete the FAFSA, the same FAFSA, as all other students. And that just is our way of saying that there is no special FAFSA for this experiment.


Students without access to the Internet have the option to complete a paper FAFSA. But I did want to draw your attention to one important change. Beginning with the 2016-17 award year, the Department of Education no longer will provide bulk orders of paper FAFSAs. So postsecondary institutions, schools under - who are participating in this experiment, will need to utilize the PDF version of the FAFSA. And we suggest bringing a copy of the PDF version to the correctional facilities and provide those to the students.


They might - the schools might want to consider having the student complete and sign the paper FAFSA, which the school then uses to input the student’s FAFSA information into an online Web application called FAA Access to CPS online.


Moving onto some additional guidance for students in terms of address and things like that, our current guidance for students incarcerated in local correctional facilities and juveniles confined in juvenile justice facilities is that they should use the mailing address of their current facility.


And what we wanted to make sure that you knew is that students under this experiment, those that are incarcerated in federal or state correctional facilities, should adhere to that same guidance, to ensure students receive all the documents relating to their eligibility. And we have a listing of them. And I’ll just go over them; student aid reports, award letters and other notifications. If the student is selected for verification, there would be verification requests that can come to the student, and any other information related to determining the student’s eligibility.


Now, one of the things we wanted to point out to you, and we had just talked about yesterday, is once that FAFSA -- and I’m sure all of you who are Financial Aid professionals, you know this, but I just want to repeat it -- once the FAFSA is submitted, an electronic document is created that goes out to the school. And that’s called the ISIR.

And once that ISIR is generated, we wanted to make sure that - I mean there’s a possibility, or it’s probably sure that your state agency will not be aware that these students are incarcerated students and eligible to receive Pell under this experiment. Because we know that some states use the information from the FAFSA and, subsequently, the ISIR, to determine if the student receives state funds, we really want to strongly encourage Title IV schools who are in this experiment to contact their state agencies; to coordinate any issues that may arise regarding the eligibility.

All right. So let’s move onto Slide 23. And I have a great pleasure of talking about R2T4. So let’s discuss students who withdraw and how this will impact R2T4. Since the entire Pell Grant award would have gone to pay for institutional school charges, and Mike talked about those in the previous slides, there will be no circumstance in this experiment where the student will be liable to repay any portion of the award, even under a withdrawal.


Now, we understand that this experiment presents a special consideration regarding R2T4 for withdrawal calculation. Generally, we get questions that say, does an R2T4 calculation need to be performed when a program ends or is suspended by the correctional facility? For example, what if the correctional facility suspends a program for two weeks because of disciplinary or safety issues?

So, here’s something to think about. If the school expects that the program suspension will be less than 30 days, the school does not need to take immediate action regarding Return of Title IV Funds or R2T4. The school can wait for the suspension period to lift and continue the academic program.


However, if the school expects that the suspension will be longer than 30 days or that the program suspension that was, let’s say, for example, originally two weeks, but becomes longer than 30 days, the school must perform an R2T4 calculation immediately. And, an R2T4 calculation should be performed 30 days from the original date that that program became suspended. And, if required to do so, the Title IV Funds must be returned to the Department of Education 45 days from the original date of the program’s suspension.


So please note that if the program resumes, and the student returns to the program within 180 days of the program being suspended, the student may resume the program from that point of suspension, and the R2T4 calculation can be reversed. So, in contrast, if the correctional facility is ending the program completely, an R2T4 calculation is required to be performed within 30 days that the school is aware that the program is ending.


I know that’s a lot to digest. Let’s move onto Slide 24. And we want to talk about agreements between the postsecondary institutions, our schools, Title IV schools, and correctional facilities. So let’s turn our attention to that right now.


So for the purpose of this experiment, generally, the agreement between the school and the correctional facility is just that; an agreement between the school and the correctional facility. However, based on our meetings with stakeholders, including staff at the Department of Justice, and others in the community, there are a few things that schools may want to consider as they move forward, and these are recommendations.


Consider including in your agreements, not only your needs of an academic program, and this is from a school perspective, but also those things that would be expected of you as a participant in this experiment.

For example, while we expect that the data the Department of Education seeks to collect related to the experiment is data that the institution would have, because it’s going to be related to awarding and administration of Federal Pell Grants, and academic programs, and enrollment information and completion rate, schools may want to determine if they should include how information or data is collected from or about the students within the correctional facility.

And I’m going to discuss the evaluation a little bit later on in the presentation. And going onto Slide 25, just to talk a little bit more about agreements, we also want schools to consider developing a policy and procedures manual. I don’t even know of things we want you to consider. We really think it’s a great idea. Either that’s policies and procedures manual or a resource guide, but how the academic program would be implemented at the correctional facility.


This may include this guide, or this procedures manual may include things like how behavior affects program participation, inmate limitations, correctional facility procedures and responsibilities, and inmate responsibilities, and just to name a few.

So right now, Mike, we’re going to do another polling slide, just to make sure everybody is still paying attention. So, if you can bring that polling slide up, that would be great.


Okay. So here’s a question we want you to answer with just a yes or no. And that is regarding academic programs that will be 50% or more. So will your institution be providing 50% or more of an academic program at a correctional facility? So please, if you can give us an idea of whether or not that will be a likely scenario, we would appreciate it.

Michael Cagle:
It looks like we have quite a few.

Anne Tuccillo:
Yes.
Michael Cagle:
Yes.

Anne Tuccillo:
Okay. Well let’s give them one more minute. Okay. We have a good number of participants. Out of 115 attendees, I’m not sure how many represent schools, but 80% of those responding indicated yes. So thank you for that information.

So we’re going to switch back to our presentation now. We’re going to talk about additional locations. And we are on Slide 26. Great. Thank you. So, generally, if 50% or more of a student’s program can be completed at the correctional facility, the correctional facility will need to be reported as an additional location on the E-App which is our electronic application. The procedures for reporting additional locations are not waived under the experiment. And Mike was very clear about what is waived and what is not in the first couple of slides that he reviewed.


So, as a reminder, additional locations must be accredited by your state and/or accrediting agency. And more information on additional location requirements can be found in the federal regulations. And we’ve cited the specific regulatory citations here; 34 CFR 600.21(a)(3), and that talks about the requirement to report to the department, accredited and licensed additional locations within ten days; 34 CFR 600.21(d), and that particular citation discusses the disbursement rules related to additional locations.

And then, finally, 600.20(c)(1) which discusses the circumstances when a school must wait for a department approval, before disbursing Title IV aid at accredited and licensed additional locations. And that last reference is very important.


Additionally, you can find more information about this in the Federal Student Aid Handbook in Volume 2 Chapter 5. So you have those citations up there on the slide. And we encourage you to take a look at them as well, if you have additional questions.


So, back to the additional locations kind of guidance. In general, whether an institution simply notifies the department about a location or whether it must wait for ED approval depends on the institution’s status. Under most circumstances, 34 CFR 600.21(a)(3) applies, and the institution only needs to report the location to the department. It doesn’t need approval before it disburses Title IV aid to students attending at the additional location.

However, there are certain instances where other conditions may apply. For instance, if the institution is provisionally certified; on a payment method other than advanced; or the department has otherwise required the school to gain approval for additional locations. In those instances, the school must report the location or locations, and you must wait for approval from the department before the school can offer Title IV aid at that location or those additional locations. And this is clearly outlined in 34 CFR 600.20(c)(1).

Schools that will offer 50% or more of an eligible program at the correctional facilities should begin the accrediting agency and state licensing approval process now. The timeline for that process can vary depending on the accreditor. And once the accreditor and state licensing approvals are granted, the school can then report the additional location or locations to the department and work with its school participation team to determine if it meets the requirements outlined in 600.21(d).


If the school meets the requirements, it would be allowed to disburse funds to students attending the additional locations if they are licensed and accredited, once it reports those locations on the E-App as required.

All right. Let’s move onto Slide 27. And we’re going to talk now, shifting gears, about reporting and evaluation. And one of the things we want to emphasize is that we really - the Federal Student Aid and the department are really making a concerted effort to try and minimize the reporting burden imposed on participating schools.

Our reporting will focus on experiment-specific information. And schools participating in the experiment will be asked to complete an annual survey. That’s one kind of aspect to the evaluation and reporting.

And that survey, we hope to collect information on any postsecondary level instruction that was offered prior to the experiment; so education in correctional facilities that your school was engaged in prior to the experiment; the institution’s partnership with the correctional facility and any unforeseen challenges that have occurred.


And any aspects of the institution’s arrangement, for instance, tuition and fees, caps on credits earned, support services provided, instructional delivery methods and faculty characteristics. These are some of the things that we’re considering as part of our evaluation and information we’re going to be collecting.

Moving on; continuing with our evaluation and reporting on Slide 28. Let’s talk a little bit about the information which we’ll rely on your reporting as a school. So again, just to reiterate, in order to evaluate the experiment, participating institutions will be required to collect, maintain and report information about incarcerated individuals applying for and actually receiving Federal Pell Grants under this experiment.


And some of the information that we may ask you to provide include the number and characteristics of students applying for and actually enrolled in postsecondary courses; the number of postsecondary credits students attempt and earn; the amount of Federal Pell Grant funding awarded and disbursed to each applicant; the indicators of academic progression and completion; and also, the number and characteristics of students who participated in the experiment.

Going to Slide 29, again, as I mentioned, we are trying to make every effort to focus our data collection exclusively on experiment-specific information not reported elsewhere in other systems, such as COD, and CPS, and things like that.

For example, information on the specific programs made experimentally eligible for Title IV assistance; the types and amounts of grant assistance received by the students affected by the experiment; academic outcomes for the students affected by the experiment; those are some of the examples that we’re considering.


In addition, participating schools will also be required to submit a narrative description and complete the survey, as I mentioned earlier. The survey will solicit information about the implementation; specifically about the implementation of the experiment.

So, at a minimum, this data collection will ask people to share the challenges that might have been encountered and unexpected benefits that they experience when implementing the experiment. The specific evaluation and reporting requirements are kind of an ongoing process that we’re still developing and trying to get input and feedback on. And we will be, hopefully, able to share the final product with you in the very near future.

So let’s move onto Slide 30. And this is kind of our last slide talking about evaluation and reporting. We are now in the process of creating a reporting tool that schools will use to collect evaluation data and provide individual schools participating in the experiment a Web-based portal from which you will be able to not only provide your information to the department, but also to look at the impact of your experiment, based on the data of students participating from your school.


The current plan right now is to require schools to report all of their data from a given award year as soon as possible after that award year ends. So let me give you an example. For those of you who answered our survey question, our polling slide about when you would implement the experiment, and you said, 2016-17. So you're reporting, first reporting period, if all goes well, would be in the fall; the late fall of 2017. So that’s kind of the timeframe that we’re working with, as far as when you would be reporting your information to us.

So, our current plan, and what we’re envisioning, and what we’re seeing come to fruition, is that schools would upload a file, identifying the individual students affected by the experiment, and provide the data needed for evaluation, which are not already available to the department. And through that information that you upload, we would then be able to do our evaluation of the students at your school that are participating in the experiment.


So that’s the evaluation and reporting. Now we’re going to move onto Pell Grant expenditures and caps. Because the Second Chance Pell experiment is an experiment, and the department has a budget of how much Pell Grant can be disbursed annually to all students, at all schools participating in this experiment, we need to kind of set some guidelines here regarding caps and the budget.


So based on the estimates that schools provided on their questionnaires submitted to us for participation in the experiment several months ago, we believe that the budget or cap on the annual Pell Grant expenditures under this experiment will not exceed the budget provided to us. So that’s a good thing.


However, because there is a Pell budget, it’s important for schools to monitor and alert the department if they believe that they will exceed the total enrollment or total Pell Grant disbursement that is estimated on this questionnaire. So that’s really important.


We will also take action internally. The ESI Team can monitor the Pell Grant expenditures under this experiment. However, since our efforts to monitor expenditures depend greatly on COD reporting and the data reported to the department through the ESI reporting tool, which I talked about on the previous slide, it’s very important that schools ensure timely reporting of disbursements to COD and timely reporting of requested date for the evaluations for this experiment. I can’t emphasize that enough.


Moving onto Slide 32 and talk about the (VERA) convening which took place on July 19. And (VERA) is an organization outside of the Department of Education. And this organization invited schools that were invited to participate in the Second Chance Pell experiment, as well as other associated correctional facilities that they are partnering with to a convening. And during the convening, knowledge and resources were shared that generally outline the best practices and ideas for implementation of this experiment. So there was good dialogue and collaboration between everybody that was there.

In addition, during the convening, schools were introduced to some potential independent researchers that may be interested in conducting additional outcome evaluations of this experiment. And those are separate from what the department is going to be conducting. These researchers were interested in conducting, like I said, some evaluations that were outside of what I just explained to you, as far as our evaluation and reporting.


So what we want to do is, Mike, you want to pull up that next polling slide. We would appreciate your feedback on this slide regarding your interest. So let me just read the question to you. It’s kind of a long one but, is your institution interested in participating in additional outcome evaluations with one or more of the independent researchers that presented at the (VERA) convening? Okay. Maybe a few more seconds?

All right. We probably got about 28; between 28 and 24; so almost half and half. Good. We just wanted to get some feedback to provide for some interested parties at the department and outside as well.

So let’s move onto Slide 33. And we’re going to talk about the Experimental Sites Initiative Web site, which is something that’s really easy for me to talk about, because it’s something that we’ve worked on for many years.

We hope that you’ve gone to the Web site already and have found it to be a useful resource. And if you haven’t, we’re providing the link right here on the slide. And we hope that you’ll save that as a favorite or a bookmark, so that you can go there when you do have a question or when you are seeking something that could be - that we could provide, as far as an easy answer or information about how you will implement the experiment.


So one of the things we want to point out since you’re now at the very beginning of the experiment is the Action Plan. And we would love for you to get familiar with that. And we think it’s a great document for you to use as you organize the implementation of Second Chance Pell.


So the Action Plan is located on the homepage of the Web site. And it’s under - we have it broken out into different categories. But you can find the Action Plan under Implement An Experiment. And each experiment that we are managing or implementing has its own action plan. And the action plans were designed, as I mentioned, to assist the school with identifying those necessary steps and items that are going to be required to properly administer any experiment.


Also, if you look on this slide, you’ll see another tab which says Experiment on it. And under that, you can also click on that, and you can get a list of participants that will tell you who is participating in the experiment and give you some idea of who your colleagues are that you can also collaborate with.


Also, you’ll find under the How to Apply tab is where you will go, if you want more information, or want to revisit the Dear Colleague letters or the Federal Register Notice that pertain to this particular experiment.


So what we’re going to do right now is we’re just going to quickly go out live and review the Web site with you. And Michael is so fast, he already had it up. So, as you see, this is kind of the homepage of the Web site, and to find that Action Plan, you would go under Implement An Experiment, and click on that. And it would bring up the page. And you’ll see here is the Action Plan. And if you’re paying attention, you’ll notice that the Second Chance Pell Action Plan is not there. But don’t be shocked for it will be there very shortly. We’re hoping to get it posted within the next few days.


One of the other things that we wanted to show you is for you to go under that Implement An Experiment. There are several things. We have a link that says Q&A. And if you go to the Q&A, if you want to click on that, you will see that we have wonderful policy people who have taken a lot of time to answer; very improvised, very thoughtful answers to your questions. And you’ll see that we have a Q&A for the Second Chance Pell. It was posted in June. And it has a lot of great information in it.

So I would say that your first go-to place, if you have a question about implementation, that might be a place that you go first to see if you can find the information that you’re looking for. So we think that this is a very helpful document.


And then, I also just wanted to go back. Mike, can we go back just to the Training link under there? If you want - thank you. If you’d go onto the Training, this is where you will find recordings of our webinars. So, once this webinar is complete, it goes through a process, and we will be posting it along with the presentation, so that you can return to it or share that with other people who were not able to attend. So that’s kind of a fast and furious visit to the Web site. Did you have something to add, Mike?

Michael Cagle:
Just quickly, Anne, yes. I just wanted to mention that we did talk about where you can find the listing of schools and just an update on that. The listing of schools is available under the Experiments tab. However, the current listing has not been updated yet. So we plan to update those, as soon as we can get the final - everything finalized and the PPAs and all that kind of stuff is all out. So we’ll be updating at that point; just for your information.
Anne Tuccillo:
Thank you. All right. Let’s go back to our presentation on Slide 34. Sometimes we need to give it a kick start to get it going. Okay. There. This is what you’ll see once the Action Plan for Second Chance Pell is posted to the Web site. And you’ll see it’s really a great way to keep yourself organized; keep your aid office organized or institution organized and how this experiment should be implemented. And it’s really a checklist. And it provides some very helpful information.

So this is the first page, and then, if you’d go onto Slide 35, we couldn’t fit it all on one slide. So we posted it on two. And what’s pretty cool about this as well, and as you see on the bottom of Slide 35, there is a link to the ESI Q&A. And that will take you to the Q&A that we just showed you for the Second Chance Pell. So that’s pretty - I think that’s a pretty awesome thing to have there as well.

And now, what I want to do on Slide 36 is just continue on with that theme about implementing the experiment and talk a little bit about some of the things that you need - oh, go back to Slide 36 there, Mike. You’re a little bit fast. I know you want to cut me off. All right. Here we go.


So what we want to do is just kind of review some steps to help you as you begin your participation in the Second Chance Pell experiment. This kind of implementation checklist or these bullets that we have on the slide, they provide important steps that must occur in order to continue to participate in this experiment, in fact, in any experiment. Some of the steps must occur, as we’ve discussed, before disbursing aid, while others must be a part of your office policies and procedures.


So, as we mentioned earlier, the PPA amendment is very important. Your school must have a countersigned amended PPA before you can begin participating and disbursing aid under this experiment. Once we have that countersigned PPA, you will receive a welcome letter that I will be sending out that will give you the go-ahead to begin participation.

Another important thing to remember is that schools must work with their accrediting agency and the correctional facility to ensure that any programs offered through the experiment are in compliance with Title IV requirements. Additionally, the institution and the correctional facility must have a process in place to ensure credit balances, if any, as Mike discussed, are disbursed to the student according to Title IV requirements and in conjunction with the policies of the correctional facility.


It’s really important that the institution develop and implement policies and procedures according to the specific requirements of this experiment. We can’t stress enough the importance of developing these policies and procedures and consistently applying them; you know, practice over time equals consistency.


And as we mentioned previously, the institution - schools will be required to report specific information to the Department of Education, specifically Federal Student Aid. Participating schools should be prepared for this annual reporting requirement. Correctional facilities will also have an obligation to share and report information relevant to the experiment per arrangement with the school.


Okay, Slide 37, here you’ll see. This is my contact information. And I am the ESI Team person connected or the person that will be your representative or your technical assistance representative. And here’s my e-mail address and my phone number, as well as the experimentalsites.ed.gov mailbox. So you can send a question to me, you can give me a call, or you can send your questions to the ESI mailbox as well. But I am your first line of defense. So I welcome talking with you and helping you as you implement this experiment.

So at this time, I am going to conclude my remarks, and I am going to ask (Shawn), our wonderful operator, to get back on the line and remind the participants about the question-and-answer procedures. And we’ll go from there.

Operator:
Thank you. We will now begin the question-and-answer session in today’s conference. To ask a question, press Star 1 on your phone and record your name at the prompt. Your name will be used to introduce your question, and to cancel the question, press Star 2. One moment for any incoming question.
Michael Cagle:
Hey Anne, before we go on, can we just remind the participants out there that once the operator provides instructions and your line is unmuted, we appreciate if you would just simply state your name, as well as the name of the school or correctional facility, or other partnering organization that you represent. That would help us as we kind of know who you are as we’re talking to you.
Anne Tuccillo:
Thanks, Mike, I totally forgot them.
Michael Cagle:
That’s fine.

Operator:
Our first question is coming from (Margaret) from Mercy College. (Margaret), your line is now open.
(Margaret):
Thank you. I apologize. I joined a couple of minutes late. So if you already addressed this, I apologize in advance. The program participation agreements that are going to get pushed out, what’s the timeframe for those? I thought I would have had it by now?
Michael Cagle:
Yes. They’ve been given to the school participation teams for distribution. So depending upon, you know, the workload of that team, it should be coming out any day now, if they haven’t already. So, like I said, they will go to your president’s office. So be prepared and have that office on alert as well.
(Margaret):
Definitely, because we’re running in the fall. We just need to get that lined up.
Michael Cagle:
Yes, I’d tell you, if you haven’t heard within the next day or two, you can go ahead and send Anne a message, and we’ll check and find out what the status of yours is.
(Margaret):
All right. Thank you very much.
Michael Cagle:
You’re welcome.

Operator:
Next question is coming from (Lindsay); Iowa Central Community College. (Lindsay), your line is now open.
(Lindsay):
Thank you. What’s the timeline as far as getting that approval letter back once we send in the amendments for our PPA?
Michael Cagle:
Are you talking about the approval letter for a specific program or approval letter for...?
Anne Tuccillo:
A PPA agreement?
(Lindsay):
Yes, the PPA agreement.

Michael Cagle:
Well we really don’t have a set timeline. It’s just, obviously, you’re going to want to get that back as soon as possible, because you can’t begin participating until that document is countersigned. So once you sign it, it has to be countersigned by the department. And once that’s countersigned, then, like Anne mentioned, she’ll send you a welcome letter. But you really can’t officially begin participating and disbursing aid under the experiment and using the exemptions until you have that countersigned PPA back from the department.

(Lindsay):
So what's the timeline once you receive it for us to get it countersigned and back?

Michael Cagle:
You mean you want to know how long it takes us to get it back to you?

(Lindsay):
Once we send it in, what's the turnaround time for it to be countersigned before we get our welcome letter?

Michael Cagle:
Warren, that should be pretty fast; isn't it?

Warren Farr:
Yes, we usually try to get back to the school within a week.

Michael Cagle:
Yes.

(Lindsay):
Okay. Great.

Michael Cagle:
Good question. Thanks.

(Lindsay):
Can I ask another question?

Anne Tuccillo:
Sure.

Michael Cagle:
You can.

(Lindsay):
For the policies and procedures, do you have a template that we could use to create that or is that something that we just need to come up with?

Anne Tuccillo:
We do not but we are getting ready to have a webinar with the Department of Justice and they're going to give a little bit more information and some guidance and some ideas about how to move forward in that area. So they may have a template. We'll follow up with them to see if they do to make sure that they include that in their webinar. And I believe that's going to be on August the 17th. You will receive notification about that after this webinar.

(Lindsay):
Thank you.

Operator:
Next question is coming from (Debbie). (Debbie), your line is now open.

(Debbie):
I'm from the business office. Is there going to be a separate line on G5 specifically for the prisoners or is it going to be combined into our regular student panel?

Anne Tuccillo:
It's going to be combined.

(Debbie):
Combined. Okay. And will we know how much our budget is at that time or?

Anne Tuccillo:
In your welcome letter, you'll be once your institution receives the welcome letter, it will include what your cap is in that welcome letter.

(Debbie):
Okay.

(Debbie):
Is the cap going to be based on what we submitted because when we did that I think we were a little bit - we underestimated somewhat so is that not going to be able to be changed now?

Anne Tuccillo:
Well, Jeff, do you want to address that?

Craig Munier:
This is Craig Munier. Jeff's not in the room. To answer the question, yes, the initial cap that will be in the welcome letter will be based on what you estimated in your letter of interest. However, we will also tell you that if you anticipate the possibility of wanting to go higher than that, you need to contact us and we'll take those under advisement. And as time goes on, we'll try to accommodate those if we can. But the initial cap will be based on your estimate of students and dollars.

(Debbie):
So is that cap going to be for the entire time we're in this program or is that per academic year?

Craig Munier:
No, it's for each award year.

Anne Tuccillo:
Award year.

(Debbie):
Okay. Okay.

(Debbie):
And also we have a question about the way to handle the book portion. Our students now are the TDCJ pays for all the books...

Anne Tuccillo:
Under contract.

(Debbie):
...under contract for their student. If we go in charge the Pell students a...

Anne Tuccillo:
Book fee.

(Debbie):
...book fee, then we will be treating them differently than we treat the other students. Is that allowable?

Kerri Moseley-Hobbs:
To charge the students a book fee with the tuition fee straight through the institution and because you're doing that it would be a slightly different charge than students not in the experiment?

(Debbie):
Yes.

Kerri Moseley-Hobbs:
So under this experiment, that is fine. The only thing that we are asking is that you make your books and supply charges competitive to the market. So for an example, if you know that the students outside of this experiment are getting those books let's say for $75, we will greatly frown upon you charging students $200 for that book.

(Debbie):
Okay.

(Debbie):
We're talking about a rental fee anyway.

(Debbie):
Okay. So one other question that we have or that I have is back to adding location. Okay. I heard two different things. I heard that we can just call and add locations if we're not under provisions or anything like that but when I go into my recertification to try to update it because I have to have required documents and copies of the approval change which I'm assuming is the amended PPA.

Michael Cagle:
You would need to have the required documents and as (Anne) mentioned the required documents would be the accrediting agency and state licensing because that's required regardless.

(Debbie):
Okay. So that...

Michael Cagle:
Whether or not you make the exemption.

(Debbie):
That's already been proven when we got our original certification on there. So I'm not understanding why we need to submit that again.

Michael Cagle:
So you reported these additional locations. You already have them approved.

(Debbie):
See they've been on our e-car for a long time. We've been teaching out of the unit prior to 1994. So they've been on there. They're  being shown as closed locations.

Michael Cagle:
So I would imagine that you probably need to reactivate the so that the School Participation Team can review them to make sure that the accreditor and state information is still accurate and still acceptable.

(Debbie):
All right. Thank you.

Michael Cagle:
Anybody else on the team in DC have any additional comments about that particular one?

Anne Tuccillo:
That's what I was thinking.

Craig Munier:
This is Craig. I think that's right. Let's take that question back though and see if we can get more information and flush that out. I know it varies by governances. It varies from governance on how you do some of this. So let's take that back and we'll get an answer.

(Debbie):
All right. Thank you.

Operator:
Next question is coming from (Cecil). (Cecil), your line is now open.

(Cecil):
I have a question about this as an experiment and if we're going to be required to go through our IRB if the data that's going to be requested is going to be aggregate DI identified and anonymous or if it's going to be on an individual level? If it's going to require an additional waiver in addition to a purple waiver if you're going to be asking for individual participant in this information.

Dave Rhodes:
This is Dave Rhodes. As we worded on the evaluation, generally the IRB involved had to do with the entity doing the research so the entity doing the research is the federal government. So IRB on your end will reply on your end unless you're doing any research on the data with a third copy. And their IRB or your IRB would apply. We won't be collecting individual student information. But we're trying to minimalize that and use the information that we already have on those people that we collected as a part of delivering that aide and collecting that if any loans are involved. We tried.

Anne Tuccillo:
So to clarify the information that you're going to be looking for from us is going to be the traditional information that you've requested from the financial aid office if the students are making adequate progress. You're not going to be asking us for any additional information beyond that.

Dave Rhodes:
We won't be asking for specific information, frankly, who that student or students are. We'll be asking for PII of the students that are finishing the experiment so that we can in a sense find the information that they provided on their FAFSA so we can evaluate the effects of the experiment for those individuals.

(Cecil):
But you would be able to get that from the location of their facility as their residence.

Anne Tuccillo:
We're going to be looking at that their FAFSA data like we would, you know, the department has kind the authority to have that information to look at. So we're trying in order for us to know who the student is so we can match their information and COD and CPS, we need their personal identifying information. But the department is covered under our systems of record keeping to be able to collect that information. The additional information we collect from schools on a survey would not be outside I don't think our preview of collecting data as well.

(Dave Rhodes):
And there will be a few additional data items just from this experiment that we'll be process of getting the mother may I's involved in that and that's currently a work in progress. And we do want to talk to the school at the end of the experiment to make sure we ask for information that they have.

(Cecil):
Thank you. I appreciate your answer. Good day.

Operator:
Our next question comes from (Patrice) from Southend College in San Diego County.

(Patrice):
Yes, good morning. My question is in regard to eligibility of students and particularly is that a firm designation or is there an opportunity to include students, prospective students, with a later release date who have demonstrated successful academic progress and their citizenship while they're incarcerated they would become excellent members of the student cohort.

Anne Tuccillo:
Yes, the requirement is that a student be eligible for release into the community at some point. Particularly or preferably within five years since this experiment. But the firm requirement is that they are eligible for release.

(Patrice):
Okay. So the LWOP -- Life Without Parole -- would not be eligible?

Anne Tuccillo:
Would not be eligible.

(Patrice):
Okay. So I'm going to interpret your response to mean that if I go into seven, six, seven, eight years as long as they're eligible for release they can become a candidate for Second Chance Pell?

Anne Tuccillo:
That is correct. 
(Patrice):
Perfect. Thank you very much.

Operator:
Our next question is coming from Ms. (Sharon Steel). (Sharon), your line is now open.

(Sharon Steel):
Thank you. This is (Sharon Steel) from Leigh College. My question is I have a couple. But the first one going back to the books that the other person from TJC participant had asked if TJC is buying the books and then they're being shared by students, should we not be charging the books to the students that are not in possession of those books at all times? Like if a student has bought a book on campus?

Kerri Moseley-Hobbs:
Now this depends on your pricing model. If you want to run the books under this program like a book rental like some schools do for normal students, that's up to you. You are not required to charge full books and supplies if your institute wants to give it to the students as part of community service or given back to the community. But we are presenting that one of the ways to avoid the credit balance at the correctional facilities is they had expressed to us that they want to avoid is for the post-secondary institution to include the books and supplies in their fees that they charge directly to the student's account that way they make sure that the Pell grant and the additional aid that you may have for the student goes for the costs that can be included in the cost of attendance which is tuition and fees and books and supplies. But if you're just going to supply maybe five or six books to a class of a ten and your expectations is that the students will share but you have no intention to charge for those books whether it be a straight charge or rental fee, you do not have to do that. If you do want to do that, you can do that. The only thing we give is that keep your prices and whatever range that you use it, make it competitive.

(Sharon Steel):
Okay. My second question I wanted to follow up on the e-app process. I've recently just updated another additional location not part of this experiment. I was asking whether we should update and add our programs and our locations to the e-app. In our region, they're really not sure. They direct us back ESI. Has the case management team been notified of the process that we will have to go back in and add the programs that are not already on there as well as locations that aren't already on their onto the e-app?

Michael Cagle:
That is a good question. And if I recall your question specifically that you had sent to us a little while back had to do with the fact that your school participation team you already have something that you reported to them that is still in process. Is that correct?

(Sharon Steel):
Right. But I'm expecting that to be closed within the next few days so I can go back out and add to it. But they did not seem to know whether we should be adding to it for the experiment or what the procedure would be.

Michael Cagle:
Yes. We'll get in touch with the school participation teams to confirm all this. But it's no different reporting additional locations in the experiment than it is outside the experiment if it meets those provisions. 50 percent or more of an eligible program offered, then you need to report those. Just like you would outside the experiment.

(Sharon Steel):
Okay. That's what I expected. But like I said I was just like okay. There's no insurer.

Michael Cagle:
That's a good question. But we'll make sure that we follow up with the school participation teams accordingly.

(Sharon Steel):
Great. Thanks.

Michael Cagle:
You're welcome.

Operator:
Next question is coming from (Regan). (Regan), your line is now open.

(Regan):
Hi. Did you mean (Regan) at Indiana University?

Operator:
That's correct.

(Regan):
Okay. Sorry. Just wanted to make sure I wasn't taking somebody's else spot. My question has to do with the cost of attendance. With Pell, you traditionally use the cost of attendance based on full time, full year enrollment and then of course the schedule that you use is what makes that applicable to their enrollment status. You know half time, three quarter time, et cetera. We know up front that we are offering six credits each semester half time. So obviously I'm using the half time Pell's payment schedule. 

But would I use this purpose under the securement strictly the costs associated with those six credits, tuition and fees? Or would I still be using the traditional full time cost of attendance and then like I said just pro-rating the Pell using the appropriate half time plan schedule?

Anne Tuccillo:
Yes, you're just going to go with the actual direct costs. So it's going to be the tuition and fees for the six credits and any associated books and supplies if you're going to charge directly for it for the six credits.

(Regan):
That's what we needed to know. That's very helpful. And then our other question just briefly was the R2T4 information that you provided during the presentation, there was a lot more verbally provided than was in the actual slide. Obviously I guess we can link, it's been recorded. We can relisten to that. But is there any thought to providing the kind of detail that you verbally gave us in writing so we could share with our bursar's office on campus works with our R2T4?

Michael Cagle:
There will be a transcript provided along with the recording which will have all the information that was said as well for each slide.

(Regan):
Okay. That will be great. And that will be on that experimental website?

Michael Cagle:
Yes. And we'll send out a message to all of you who've registered for this course. We'll send out a message and let you know when it's available.

(Regan):
Okay. Thank you.

Michael Cagle:
You're welcome.

Operator:
Next question is coming from (Connie Riley). (Connie), your line is now open.

(Connie Riley):
Hi. Thank you. This is (Connie Riley) from Lamar State College Port Arthur.  I do have two questions. My first question is will the extra Pell Grant funds that we'll receive will it result in an increase in the amount of community work service required? Am I still on mute?

Kerri Moseley-Hobbs:
No, we are not. We were thinking. I'm sorry.

Craig Munier:
We're still on mute.

Kerri Moseley-Hobbs:
We're not fully understanding the question because we believe community service is linked to a federal work study?

(Connie Riley):
Yes.

Cynthia Hammond:
And then it's a percentage of the federal work study that is subject to the community service. And these students - wait.

Craig Munier:
Keep digging.

Cynthia Hammond:
If you look at studentaid.gov, we stay on guidance for incarcerated students that students incarcerated in federal state penal institutions are actually eligible for work study and FSEOG. They just never get it because work study is not part of Pell eligible students. So I'm thinking about how complicated to make the answer. But I think the general answer is I don't think you have to worry about it because these students are just getting Pell and the community service requirements percentage is for work study.

(Connie Riley):
Okay. Thank you. My other question has to do with return of title IV funds. If a student is suspended from the program and it's more than 30 days so they don't return to the program and we have to do return of funds, will that student then be responsible for the repayment of what was returned? Because the school has to return the funds, so would they do then - oh.

Anne Tuccillo:
My remarks say if the entire Pell Grant award would have gone to pay institutional charges, there will be no circumstance for the student will be liable to pay any portion of the award even under a withdrawal.

(Connie Riley):
Okay. All right. Thank you very much.

Anne Tuccillo:
You're welcome.

Operator:
Our next question is coming from (Todd). (Todd), you line is now open.

(Todd):
Yes, this question has to do with the overall number of students that each institution has been allotted in this experiment. So for instance on our last application that we sent in, if we would have sent in 100 students with equally 50, 50 at two facilities but due to enrollments or adjustments in programs or classroom spaces, we are now let's say 20 students at one facility and 80 students at the other facility. So as long as the overall allotment doesn't exceed 100, are fluctuations facility by facility allowable?

Craig Munier:
This is Craig. Are your costs comparable between the two sites?

(Todd):
We can arrange that, yes.

Craig Munier:
I mean remember you told us the number of students in each program at each correctional facility and the costs. And in some instances, those costs varied by site.

(Todd):
Yes, I see what you mean.

((Crosstalk))
(Todd):
As long as we're still in the original cost allotment, we would be able to flex?

Craig Munier:
Yes. I mean we're going to give you a cap of students and dollars and as long as you're well in that boat the dollar limit, we're okay.

((Crosstalk))
(Todd):
A follow up question to that if I may. Also some flexibility within the program if we're at the same facility, same number of students, same costs all awash, if that facility has interest in a program that we had not previously listed, is that allowable?

Craig Munier:
Again, it all comes down are you going to stay under the cap for dollars Pell Grant dollars?

(Todd):
Yes.

Craig Munier:
Yes.

(Todd):
Okay. Thank you.

Operator:
Our next question is coming from (Katie Shaffer). (Katie), your line is now open.

(Katie Shaffer):
Hi. This is (Katie Shaffer) at John Jay. I've got a couple of different questions. One is that you address what address students should be putting on for their FAFSA. But FAFSA also has a spot for telephone number and e-mail address. Our students couldn't really have a facility number or an e-mail address. Are we able to put our office telephone number and e-mail address so that we could correspond by phone if issues arose or should we just leave those blank? There's nothing.

Craig Munier:
This is Craig. We were conferring. Those are optional questions on the FAFSA and we don't think it would be a good idea for you to do as you suggest to list the institution's phone number/e-mail there.

(Katie Shaffer):
Okay. And then a couple other questions that focus on the FAFSA. One is that for students under 24 there is request for parental information. Is that any of that waived on the basis of students being incarcerated or is there any way that we can be seeking to declare students independent particularly if students have either estranged or complicated relationships with their family? And then similarly for spouses. If students are legally married but have estranged or complicated relationships with their spouses, is there any way that we could get a waiver on that piece of the FAFSA.

Kerri Moseley-Hobbs:
There is no waiver on dependency requirements which would basically mean that someone under 24 would need parental information and marriage/spousal information which include income information. 

But schools do have the ability for PJ and a Dependency Override on a case by case basis. But you couldn't say all of your incarcerated students need a dependency override or a professional judgment to remove the spouse's income and tax information. 

But you can look at it on a case by case basis and that wouldn't be much different than students with unusual circumstances and estranged relationships that are at your normal site -- I mean by lack of a better term of normal -- but at the traditional locations at your post-secondary institutions. 

So you do have a little bit of gray area that you can use. You just can't use it to accommodate one across the board situation. But you can do it on a case by case basis.

(Katie Shaffer):
Great. Thank you. And final question is about the restriction around involuntary civil commitment after incarceration for sexual offenses. Does that mean that somebody who has a sexual offense conviction that means or may mean that they will have involuntary civil commitment after incarceration is not eligible while they are incarcerated or are they eligible while incarcerated but not eligible upon release?

Craig Munier:
Give us a minute. We're going to take that back. We'll put a Q&A out or somehow get an answer to that.

(Katie Shaffer):
Great. Thank you so much. And I know I said that was the final one but one more quick question is about selective service. For our students who have not registered for selective service but are over 25, what is the best strategy around that?

Kerri Moseley-Hobbs:
They're going to use the same process of normal students. I keep saying normal. I'm so sorry. Traditional students outside of this experiment and what they have to do is they have to turn in a letter of documentation to selective service explaining why they did not register and selective service will send a response to the school and the financial aid office is supposed to determine if a student is eligible for aid based on the response they get from selective service. So these students will have to meet that same requirement.

(Katie Shaffer):
Great. And if a student is under 25 and still eligible to register, can we register for them?

Kerri Moseley-Hobbs:
No, there is a section on the FAFSA where they can tell the FAFSA to send their information to register them for selective service. So they can indicate that much in their own process, yes.

(Katie Shaffer):
Great. Thank you.

Anne Tuccillo:
You're welcome.

Operator:
Our next question is coming from (Cassie Lockwood). (Ms. Lockwood), your line is now open.

(Cassie Lockwood):
Hi. I'm representing a partnership between Middlesex Community College and Wesleyan University. Our students will have courses rostered at each institution. Is it okay to have two separate tuition rates? And if not, the Wesleyan tuition rate would obviously be different than traditional students and is that okay?

Kerri Moseley-Hobbs:
We've actually been asked this question before. You can but it's a very different way than the way you have to do it. I think when we've answered that question I've provided it today you can do it but what you have to present these programs as two separate programs. 

So let's say you had a welding program at your traditional institution and the traditional site and you're also going to offer it at the correctional facility. The only way to assess two different tuition fees for that same program is to actually create it so that it's two separate programs. It can be the same course work. It just needs to be two separate programs. I don't know if (David Musser) is still on the line and can expand that?

Michael Cagle:
I think (Dave) had to step away.

Kerri Moseley-Hobbs:
That's fine.

Craig Munier:
Does that answer the question? We're just about out of time I'm afraid so.

(Cassie Lockwood):
I think it does although it is okay also to just have two separate tuition rates even though it's the same student if their courses are at different institutions?

Kerri Moseley-Hobbs:
If there are different institutions, you can have different tuitions and fees. But I think we have this listed on the Q&As on a prior website.

(Cassie Lockwood):
Okay. I'll look at it more. Thank you.

Kerri Moseley-Hobbs:
Thank you.

Craig Munier:
I think we're out of time actually again.

Michael Cagle:
Yes, we're out of time. But that doesn't mean we're not going to answer your questions. You can always like Anne had mentioned you can send your questions to our ESI mailbox or to Anne and we'll make sure we get an answer to any questions that we weren't able to answer today. So, Anne, do you have anything to add or anyone in DC?

Anne Tuccillo:
Thank you for attending and we look for working with you.

(Cassie Lockwood):
Thank you.

Craig Munier:
Thank you.

Anne Tuccillo:
(Shawn), I think we're ready to disconnect and go.

Operator:
That concludes today's conference. Thank you all for your participation. You may disconnect at this moment. Speakers, please stand by for the post-conference.

END

